YTBEPXOAIO
HayanbHUK ynpaBneHus o6pasoBaHus KupoBCKOro

paiioHa [enapTameHTa 06pa3oBaHus
ALMUHUCTPaLUK ropoaa EkaTepuHGypra
[0BEPEHHOCTb [lenapTameHTa 06pa3oBaHus

ApamuHucTpaumm  ropoga  EkatepuHbypra ot
29.01.2021 Ne 11/05/36.01-53
(HaMMeHOBaHMe opraHa, OCYLLECTBASAIOLLEro
(hYHKLMM 1 NOTHOMOYUSA YUpeanTens, r1aBHoro
pacnopsanTens CpescTs 6ro4pKeTa MyHULMNAIbHOIO
06pasoBaHua «ropeas EkatepnHoypr»)

[\~

HayanbHUK H.A. baxTuHa
(momkHocTb) (nognucek) /y (paclumdgpoBka NoanmcK)
« 20<ay T.

MYHWUNTTIANTBHOE 3A0AHUVE

Ha 2022 rog 1 Ha nnaHoBblin nepuog 2023 n 2024 rogos

HavMeHOBaHMe MyHMLMNANBHOTO YUPEeXAeHMS

MyHULUMNaNbHOe aBTOHOMHOE 06111e06pa3oBaTeIbHOE YUPEXAeHNE CPeAHsS

obuieobpasoBaTtenibHasa Wwkona Ne 134

Bua aestenbHOCTM MYHULMUNANBLHOTO YUpeXaeHns

Kozl
®dopma no OKY [ 0506001
[ata Hayana aencTems

[lata OKOH4YaHus geinctemnal

npegocTtasneHne 06LWef0CTYNHOro 6ecniaTHOro HayaabHOro obLero, OCHOBHOro 06LLero, Mo OKB3A4 85.14
cpefHero obuiero o6pasoBaHu1s No OCHOBHbLIM 06LLe06pa3oBaTe/IbHbIM NpPOrpaMmam. Mo OKB3/, 85.12

Mo OKB3/[, 85.13
Mo OKB3/4 85.41
Mo OKB3/ 55.90



UacTb 1. CBefeHUA 06 0KasbiBaeMbIX MyHULUMAbHbIX yCayrax 2

Pasgen 1
1. HanmeHoBaHWe MyHMULUUNANbHOW YCNyTrn Koz no
Peannsauma 0CHOBHbIX 06Le06pa3oBaTe/ibHbIX MPOrpaMm HavasbHOro o6uiero o6pasoBaHus obujepoccuiickomy
6a30BOMY WK
2. Kateropumn notpebutenein MyHULMNanbHON yCnyru On3nYeckKue nuua PErnoHanbHOMY
nepeyHio
3. Moka3artenu, xapakrepusyrowime 06vem 1 (M1n) KayecTBO MYHULMMANIBHON yCcnyru
3.1. NMokasaTenn, XxapakTepusyruine Ka4eCTBO MyHULUNANLHON ycnyrn 3
YHu© Mokasatesib, XapaKTepu3yHoLLmil Mokasaresib, Moka3aTenb KayecTBa  3HaueHMWe rokasaTens JonycTnmble
Kalb  COAepXKaHve MyHULMNaibHOR ycnyru XapaKTepu3yHoLLniA MYHULMNabHOW KayecTtsa (BO3MOXHbIE) OTK/TIOHEHWS
HbI ycnosus (hopmbl) ycnyru MYHULMMNANLHOR Yy OT YCTaHOB/IEHHbIX
HOMe OKasaHus rokasaresieil kayecTsa
= MYHULMNATBHON MYHULMNaIbHOR ycnyru 6
peec ycnyru
TpoB egnHnda 2022 2023 2024
oii N3MepeHns  rog, rog rog
3anm vamvery MO OKEW (ouep (14 (2 rop
ME Laumeno HalMeHO HaMEHO-  HaWMeHO- HaumeHo- OBaHue P oA TIanaso °
i e e e e MOKasar HaiM N nnaHoB ro B NpoLeHTax abCoMOTHbIX
ena®  eHo- Ko (yHa  oro  nepuoga rokasaTensx
nokasatena4 nokasatens4d nokasaTens4 rokasa- — Mokasa- 5" HCOB Mepuog
BaHu 0 )
Tens4 Tens4 bili
ed a)
rog)
1 2 3 4 5 6 7 8 9 10 1 12 13 14

8010 HeykasaHO OOyuvalOLlMe He yKa3aHO oYHasA Hona  npoy 744 65 65 65
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3.2. MoKa3aTenu, xapakTepusytouime 06beM MyHULMUNANbHOW YCyTrK

Noka3aTerns,
XapaKTepu3yHLLIni
cofep>kaHue
MYHULMNaNbHOW YCnyri

YHuKa
NbHbIN
Homep
peecTp
0BOWA
3anucu
4
HaMMeHO HauMeH HauMeH
BaHMe  OBaHMe OBaHue
nokasaT nokasar mnokasar
ennt  emn®  emn’
1 2 3 4
801012 He obyyato He
0.99.0. ykKasaHO LWueca  yKasaHo
BA81A 3a
L16000 NCKNHOY
1 eHVEeM
0byyato
LLMXCA C

OB3 n

Nokasatens,
XapakTepusyto-
LKA ycnosus
(thopmbl)
OKasaHus
MYHULMNabHON
ycnyru

HaMeH HauMeH
OBaHME OBaHue
rnokasaT nokasar
ens ens
5 6
OYHas

Moka3sartesb 3HaueHue Pa3mep nnatbl LonycTmble
o6bemMa nokasartens obbema (ueHa, Tapu®)7 (BO3MOXHbIE)
MYHMWLMNaNbHOM MYHMLMNANbHOM OTK/IOHEeHMS OT
ycnyru ycnyru YCTaHOB/IEHHbIX
rnokasartesieil KayecTea
MYHULMNaNbHOMN
ycnyru 6
eaMHMua 2022 2023 2024 2022 2023 2024
N3MepeHns  rog rop rog rog rog(1- rog (2-
no OKEM (ouepe (1-n (2-n (ouep Wrom Wirop
HaliM AHOW  TO4. TO4 eQHO naHo naHo
eHOBA (bMHaH nnaH nnaH i BOr0O  BOrO B
He COBbIi OBOTO OBOTO (DMHA MEpUo  Mepuo B abcontoTa
nokas HalMm rog) nepu nepu HCOB  fa) na) MpOLeHTax bIX
aTens E€HOB KO Ofa) 0fa)  blif fokasaren
4 anne ° ron) X
4
7 8 9 10 n 12 13 14 15 16 17
Umcn yeno 792 579 592 597 5 29
0 BEK
06yy
aroLL
nxcs



aeten-
VHBaNng,
OB

4. HopmaTuBHble NpaBoOBble aKTbl, yCTaHaBAMBalOWMe pasmep naatbl (LeHy, Tapndg) nnéo nopsgok ee (ero) ycTaHOBEHNS

PeKBM3NTbI HOPMATUBHOIO NPaBOBOro akTa
B4 I'IpI/IHﬂBIJJVIVI opraH hata HOMeEpP

1 2 3 4

5. Mopsf0K 0KasaHWst MYHULUMANLHOW yCnyru
5.1. HopMaTVBHbIe MPaBOBbIE aKTbl, PErYNUPYIOLLINE NMOPSA0K 0Ka3aHWs MYyHULMNANbHOI YCNy i

HanMeHOBaHNE

5

depepanbHblin 3akoH 0T 06.10.2003 Ne 131-03 "O6 06w mMX NpUHLMNAxX OpraHn3aLnm MecTHOro camoynpaBneHus B Poccuiickoi

®epepaymn”;

depnepanbHblil 3aKoH 0T 06.10.1999 No 184-P3 "0O6 06w KX NpUHLMNAX OpraHM3aLnmn 3akoHoAaTebHbIX (NPeacTaBUTeNbHbIX) U

MCNONHUTENbHbIX OPraHOB rOCYAapCTBEHHOW BNacTu Cy6beKTOB Poccuiickoit deaepauun’;

denepanbHblil 3aK0H 0T 29.12.2012 Ne 273-®3 "0O6 ob6pa3oBaHuM B Poccuinckoin depepaymn”

(HamMeHOBaHWe, HOMep 1 aTa HOPMATMBHOIO NPABOBOrO aKTa)
5.2. MNMopsiAOK MH(OPMUPOBAHUA NOTEHLMANbHBIX NOTPE6GUTENE MYHULUNANBHOW YCNyrI

Cnocob MH(opmMm1poBaHnA CocTaB pa3meLLaeMoin MH(opMaLLm

YacToTa 06HOBMEHMS HpOpMaLK



1

WH(opmupoBaHye npy IMYHOM
obpatleHun

McbMeHHoe MHgopMmUpoBaHue

KoHcynbTauws no TenegoHy

NHhopmMaLys B NOMELLIEHUM W Ha caiiTe
yUpexaeHus

2

PabOTHUKM yUpeXxaeHns BO BpeMsi paboTbl yupexaeHusa B o Mepe o6paLleHus
C/lyYae NIMYHOro obpalleHNs nonyyaTenein MyHULMNanbHOW

ycnyru n (unun) nx poamTeneii (3aKOHHbIX NpeacTaBUTenNei)

NpefoCTaBNAT HEO6XOAMMbIE Pa3bsCHEHUA 00

OKa3bIBAEMOW MYHULMNANLHOW yCnyre.

WHamBmayanbHoe NMMCbMEHHOE MH(POPMUPOBaHME MpK Mo mepe obpalyeHns
obpaLleHnn rpaxaaH MNyTem NOYTOBbIX OTNPAaBNEHWUIA UK

Mo 3/1EKTPOHHOM noyTe (B 3aBUCUMOCTM OT crocoba

[0CTaBKW OTBETA, YKa3aHHOIo B MMCbMEHHOM 06paLLEeHnK,

nny cnocoba obpaLleHns 3aMHTEPECOBaHHOIO LA 3a

NHhopmaument).

PabOTHMKM yUpexxieHnst BO Bpems paboTbl yupexxaeHns B o mepe o6patlieHus
CNydae obpalleHns nofyyvaTeneid MyHULMNabHOM YCIyru 1

(nnn) nx poauTenei (3aKOHHbIX NpeACTaBUTENER) Mo

Tefle(hoHy NpPeaoCcTaBAT He06X0AMMbIE Pa3bACHEHUA 06

OKa3bIBaeMOW MyHULMNabHON YChyre.

NHhopmaLMoHHbIe MaTepranbl N0 MyHULMNAIbHOR yenyre, Mo Mepe 06paLleHus
npesocTaBseMON yUupeXxxaeHneM, B COOTBETCTBUM C

®efepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH

06 o6pa3oBaHuy B PD", c TpebOBaHMAMU K CTPYKTYpe

othmumanbHOro caita 06pasoBaTe/ibHOM OpraHu3aummn B
NHHOPMaLMOHHO-TENEKOMMYHUKALMOHHOM CEeTH

"HTepHeT", a TakXke (popmart rnpefocTaB/ieHUs Ha HEM



0653aTeNbHOM K pa3MeLLeHno MHQopMaLuy 06
06pasoBare/ibHOW opraHu3auum, yTeepxKaeHHbIe Mprkazom
PocobpHagsopa ot 29.05.2014 N 785

"O6 yTBEPXKAEHNM TPebOBaHWI K CTPYKTYpe oduLmaibHOro
caliTa 06pa3oBaTe/ibHOM opraHun3aumMm B MHHOPMaLMOHHO-
TeNeKOMMYHUKALMOHHOW ceTn "MHTepHeT" 1 opmaTy
NpeAcTaBneHns Ha HeM MHopMaLmn™.



Pasgen 2

1. HaumeHoBaHMe MYyHULMNANBLHON yCayru Koz no
Peann3alms OCHOBHbIX 06LLe06pa3oBaTelbHbIX MPOrpaMM HayanbHOTo 06LLero 06pasoBaHus obuiepoccuiickomy
6a3oBoMy WK
2. Kateropuu notpebuteneit MyHuLMnansHON ycnyru (hn3nyeckne nuua PErMoHaNbHOMY
nepeyHio
3. Moka3aTenun, xapaktepusyruwme o6bem 1 (M1K) Ka4eCTBO MYHULUNAbHON YCNyTu
3.1. Moka3saTtenu, xapakTepuaytoLLne KauecTBO MyHULUNANbHOW yCcnyrun 3
YHn MokasaTesb, XapaKTepu3yHoLLnii Mokasatenb, [MoKa3aTesb KauyecTBa  3HaveHMe rnokasaTens Jonyctmble
Kalb  cofepXxaHvie MyHULMNanbHOW yCiyru XapaKTepu3yoLLmii MYHULMNNbHOW KayecTBa (BO3MOXHbIE) OTK/IOHEHUS
HbIlA ycnosus (popmbl) ycnyru MYHULMNbHOW YCyri OT YCTaHOB/EHHbIX
HoMe OKasaHus rnokKasatesiell kayecTsa
P MYHULUMNAIbHOW MYHULMNabHON ycnyrn 6
peec ycnyru
TpoB eavHmua 2022 2023 2024
oii n3MepeHus  rof rog rog
3anu vauven 1° OKEW (ouep (1-n (2-# rog
cn 4 oBaHMe e0HO o4  NJaHoBO B
BaHue BaHve BaHue BaHve BaHve ennd  eHo- Koa dvHa oro  mepuoga roKazaTensx
nokasaTtens4 nokasaTensd nmnokasatensad nmnokasa-  Mokasa- 5' HCOB Mepuoj )
Tensd Tena4d BaH Y
o4 bliA a)
rog)
1 2 3 4 5 6 7 8 9 10 n 12 13 14
8010 He yKasaHo Jetn- He yKa3aHo OYHas Honsa  npoy 744 65 65 65

120. NHBaNNbI obyyato  eHT
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3.2. NoKa3aTenu, xapakTepusytouime 06bemM MyHULMMNANbHOW YCNYTK

Nokasarensb, Mokasatenb,
XapaKTepu3syoLuii XapakTepu3syto-
CoAepXkaHune LKA ycnoBus
MYHULMNANbHOR yCnyru (chopmbl)
OKaszaHus
MYHULMNabHOM
YHuKa yeH
NbHbIN
HoMmep
peecTp
OBOWA
3anumcu
4
HaMMeHO HauMeH HaVMeH HauMeH HavMeH
BaHWe  OBaHMe OBaHWE OBaHWe OBaHue
nokasaT MoKasaT MoKas3aT MokasaT rokasar
ena®  endd4  enn’  emad  em’
1 2 3 4 5 6
801012 He Jetn-  He O4Has
0.99.0. ykKkasaHO WHBaMJ, YKa3aHO
BA81A bl
1114800

1

MNokasatenb 3HayeHue Pasmep nnatbl Jonyctumble
o6bema nokasaresnsi o6bema (ueHa, Tapug)7 (BO3MOXHbIE)
MYHULMNaNbHOM MYHULMNaNbHOM OTK/IOHEHUS OT
ycnyru ycnyru YCTaHOB/IEHHbIX
rnokasaTenen KayecTsa
MYHULMNAbHOM
ycnyru 6
eaMHnua 2022 2023 2024 2022 2023 2024
N3MepeHns  rog rop  rog rog rog(1- rog (2-
no OKEWN (ouyepe (1-n. (2-h (ouep Wrom Virop
HaliM AHOW  rof  rof egHoO nNaHO MiaHo
eHoBa (MHaH nnaH nnaH i BOFO  BOrO B
HUe COBblA OBOrO 0BOr0 (hHA Mepuo  Mepuo B abCcontoTH
Mokas HaiiM rof) Mepu Mepu HCOB  [a) [a) MpOLieHTax bIX
atens eHOB  KOf o) o) b noKasae
4 amme S roz) X
4
7 8 9 10 n 12 13 14 15 16 17
Uncn yeno 792 7 4 1 30 2
0 BEK
06yy
aroLL}
NXcs



4. HopmaTuBHbIE NPaBOBbIE aKTbl, yCTaHaBAMBalOLWMe padmep nnatbl (LeHy, Tapud) nmbo nopsgok ee (ero) ycTaHOBNEHUS

PeKBM3MTbI HOPMATMBHOIO MPaBOBOr0 aKTa
BUA NPUHABLUMIA OpraH pata HOMep HaVMeHOBaHWe

1 2 3 4 5

5. MopagoK oKasaHUA MYHULUNANbHOW YCyTu

5.1. HopmaTuBHble NMPaBOBbIE aKTbl, PerynpytoLe NopsagoK OKazaHUA MyHULUNANbHON yCnyru
®epnepanbHbli 3akoH 0T 06.10.2003 Ne 131-®3 "0O6 06uWiMX NpUHLKNAX OpraHM3aLuMm MecTHOro caMoynpasieHns B POCCUINCKOW
depepaymn';
®epepanbHblil 3aKoH 0T 06.10.1999 Ne 184-®3 "O6 06w MX NpUHLMNAaxX opraHn3aLmy 3akoHodaTe/bHbIX (MPeacTaBUTeNbHbIX) U
MCMONHUTENIbHLIX OPraHoB rocyfapcTBEHHOW BNacT cy6bekToB Poccuiickoin desepanmmn’;

depfepanbHbiil 3aKoH 0T 29.12.2012 Ne 273-®3 "0O6 o6pa3oBaHumn B Poccuiickoin ®egepaymn”
(HaMeHoBaHWe, HOMep 1 jaTa HOPMATMBHOIO NPaBOBOMO aKTa)

5.2. MopSAA0K MH(OPMUPOBAHNS NMOTEHLUANbHbLIX NOTPEOGUTENE MYHULMNANBbHOW YCNyrm

Cnocob nH(opMmpoBaHus CocTas pa3meLLaemor MH(opmauum YacTota 06HOBNEHMS H(OpMaLN
1 2 3
WHhopMmupoBaHme npy AMYHOM PabOTHUKM yupexxeHus BO BpeMs paboTbl yupexaeHnsa B o Mepe 06paLleHUs
obpalleHnn C/lyYae IMYHOro obpatleHuns nonyyarenein MyHULMNaIbHOW

ycnyrn u (Mnun) nx poauTenein (3akOHHbIX NpeAcTaBUTENEN)



IMcbMeHHOe MHOPMUpPOBaHME

KoHcynbTaums no teneoHy

NHhopmaums B MOMELLEEHUM 1 Ha caiiTe
yupexzaeHus

NpeaoCcTaBNAtOT HE06X0AMMbIE Pa3bsiCHEHUS 06
0Ka3bIBaeMOVi MyHULMNANLHO ycnyre.

NHauBmAayaibHOe NMCbMEHHOE MH(OPMUPOBaHMe Mpu Mo mepe obpaLleHns
obpalLeHnn rpaxgaH NyTemM NOYTOBbLIX OTMPABAEHNIA NN

MO 3/1eKTPOHHOM noyTe (B 3aBMCUMMOCTM OT crnocoba

[OCTaBKM OTBETA, YKa3aHHOr0 B MUCbMEHHOM 06paLLEeHNN,

1 cnocoba obpalleHns 3aMHTEPECOBaHHONO LA 3a

VH(opmaLmeid).

PaboTHWNKYM yupexzeHus Bo Bpems paboTbl yupexxaeHus B o mepe obpatleHus
cny4ae obpalleHuns nosiyvateneid MyHUUMNabHON YCyrn

(Mnn) nx poauTenein (3aKOHHbLIX NpPeacTaBUTENen) No

TeneqoHy NpefoCcTaBNAT He0OX0AMMbIE Pa3bACHEHNSA 06

OKa3blBaeMOi MyHULMNaNLHON YCnyre.

HopmaLMOHHbIe MaTepuasbl N0 MyHULMNAILHON yenyre, Mo Mepe o6palLeHus
NpeaoCcTaBnseMON yUpeXXaeHneM, B COOTBETCTBUMN C
®efepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3aKoH
06 o6pazoBaHUK B PP", ¢ TpebOBaHUSIMU K CTPYKTYpe
omumanbHOro carita 06pasoBaTe/ibHOM OpraHu3aummn B
NHOPMaLMOHHO-TENIEKOMMYHUKALMOHHO CETU
"HTepHET", a TaKXe popmat NpefoCTaB/IeHNs Ha HEM
0653aTe/IbHON K pa3MeLLeHMIO H(opMaLmm 06
06pa3oBaTe/IbHON OpraHmn3aumu, yTeepXxaeHHble Mprkasom
PocobpHaa3opa o1 29.05.2014 N 785

"O6 yTBepXKAeHM TPebOoBaHWI K CTPYKTYpe 0hULMaIbHOIO
cainTa 06pa3oBaTe/IbHON OpraHn3aLmMmn B MHPOPMaLMOHHO-



TeNeKOMMYHUKALMOHHOW ceTn "HTepHeT" 1 hopmaty
rMpeacTaBneHns Ha HeM MHgopmaLun™.



Paspgen 3

1. HaumeHoBaHWe MyHULMNANbHON yCnyrn Kopg no
Peann3aLuns 0CHOBHbIX 06LLe06pa3oBaTeNbHbIX NPOrpaMM HauanbHOro 06Liero 06pasoBaHus obuiepoccuitckomy
6a30BOMY UK BA81
2. Kateropuu notpebuteneid MyHUUMNANbHON YCNyru (hn3nyeckmne nuua pernoHaabHoMy
nepeyHio
3. Moka3aTenu, xapaktepusyruwue 06bem 1 (M1K) Ka4eCTBO MYHULMUNAILHON YCNyTy
3.1. MNokasaTenn, xapakTepmnsyowuine Ka4ecTBo MyHULMNanbHON ycnyru 3
YHn MokKasaTesb, XapaKTepu3yHoLLuii Mokasatens, [MoKa3aTe/b Ka4yecTBa  3HaueHMe rnokasaTens JonycTimMble
Kb  COfepXXaHve MyHULMNanbHOW yCnyrm XapaKTepu3yoLLNiA MYHULMNANbHOA KayecTtBa (BO3MOXHbIE) OTK/IOHEHWS
HbIiA ycnosus (opmbl) ycnyru MYHULMNANLHON YCayrn OT YCTaHOB/IEHHbIX
Home OKasaHus nokasaTe/ieil KayecTsa
P MYHULMNAIbHOM MYHULMNAIbHON YCnyru 6
peec ycnyru
TpoB eavHmua 2022 2023 2024
ol N3MepeHns  rog rog rog
3anu vauven M@ OKEWN (ouep (1-h (2-iropn
on 4 OBaHME efHO  rof  MnaHOBO B
BaHue BaHue BaHue BaHve BaHve ot eHo- Kol duHa oro  nepuoga [OKa3aTeNsax
nokasatens4 nokasaTensd nokasatensd Mokasa-  MokKasa- n ' HCOB Mepuog, )
Tens4  Tena4 BaHV L1
ed 2
roa)
1 2 3 4 5 6 7 8 9 10 n 12 13 14
8010 He yKa3aHO Jetn- [Mpoxopawm  o4yHas Jdona  npouy 744 65 65 65
120. MHBa/IMAbl € 06yyeHue obyyatd  eHT
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3.2. MokasaTenu, XxapakTepuayowime 06bemM MyHULUMANbHONR yCnyru

[MokasaTesb, lNoka3aTesb, Mokasatesb 3HaueHune Pa3mep nnatbl Jonyctumsble
XapaKTepu3yoLLWiA XapaKTepusyto- obbvema nokasaTens obbema (ueHa, Tapud)7 (BO3MOXHbIE)
coaeprkaHue LA yCNoBuS MYHULMNaNbHOA MYHULMNaNbHO OTK/IOHEHUA OT
MYHULMN&bHOW YCNyTu (chopmbl) ycnyru ycnyru YCTaHOB/IEHHbIX
OKazaHms nokasartenein KayecTsa
MYHULMNAbHON MYHULMNaNbHOW
ycnyru ycnyrun 6
YHuka
NbHbI eanHnua 2022 2023 2024 2022 2023 2024
HoMep N3MepeHna  rop rog- rog rog rog (1- rog (2-
peecTp no OKEW (ouepe (1-n (2-n (ouep VWirog irop
0BOM HaiiM AHOW  rof  rof edHO MaHo  M/aHo
3anmcm eHOBA (MHaH nnaH nnaH i BOr0O  BOrO B
4 e COBbIA 0BOr0 0OBOrO (hHa Mepuro  Mepuo B abcontoTa
HaMEHO HaUMEeH HaVMeH HaMMeH HauMeH poka3 Haiim rog) nepu Mepu HCOB  [a) m2) npoueHtax X
BaHMe OBaHWe OBaHWe OBaHWe OBaHWE aTens E€HOB KOf ofa) ofa) bl fiokasares
nokasaT MokasaT [MoKasaT MoKasaT MokasaT 4  aHue ° rog) X
ens®  ema® emn®  emn* emn? 4
1 2 3 4 5 6 7 8 9 10 n 12 13 14 15 16 17
801012 He Jetu- lMpoxof o4Has Uucn yeno 792 1 1 0 0 0
0.99.0. ykasaHO WHBaINA AWue 0 BEK
BABLA bl 06y4eHu 06yy
L1 7200 eno aroLL
1 COCTOSAH nxcs
o
340p0Bb

A Ha



Aomy

4. HopMaTUBHbIE NPaBOBbIE aKThl, yCTaHaBNMBaOLMe pasMep nnatbl (LeHy, Tapud) NM6o nopsgok ee (ero) ycTaHOBMEHUS

PeKBM3KTbl HOPMATVMBHOIO NPABOBOr0 aKTa
BMA MPUHABLUMIA OpraH nata HoMep

1 2 3 4

5. MopsafoK OKazaHWs MyHULMMNANbHOW yCyru
5.1. HopmaTuBHble NpaBOBble aKTbl, PEryMpYHOLLMEe NOPALOK OKa3aHUA MyHULUNANbHON yCyrn

HanMeHoBaHWNe

5

depepanbHbIi 3aKkoH 0T 06.10.2003 Ne 131-®3 "0O6 06WMX NpMHUMNAX OpraHM3aLMm MecTHOro caMoynpasieHust B Poccuinckoi

®epepaymn®,

depepanbHbii 3aKoH 0T 06.10.1999 Ne 184-®3 "0O6 06WKNX NPpUHLMNAX OpraHu3aLmnm 3akoHoAaTeNIbHbIX (NpeacTaBUTENbHbIX) U

NCNOMHUTE/NbHLIX OPraHoB rocyapCTBEHHON BNacTn cyobekToB Poccuinckon depepaymm™;

depnepanbHblil 3aKoH 0T 29.12.2012 Ne 273-®3 "O6 ob6pasoBaHumM B Poccuiickoin depepayun”

(HaMMeHoBaHwWe, HOMep 1 JaTta HOPMAaTUBHOIO MPABOBOro aKTa)
5.2. MopsigoK NHHOPMUPOBAHUS NOTEHLMaNbHbIX NOTPEOUTENEN MYHULMNANBHOR YCYTW

Cnoco6 UHAOPMMPOBaHNS CocTaB pasMeLLiaemMoit HhopMaLmy

1 2

UYacToTa 06HOBNEHUA NH(opMaLn

3



VH(hopmrpoBaHue npy IMYHOM PaboTHUKM yupexxaeHns BO BpeMsa paboTbl yupexzaeHus B Mo Mepe obpaLleHus
obpalleHunn CMyYae NIMYHOro obpalleHns nonyyarenein MyHULMNanbHOW

ycnyru n (Unm) ux poauteneid (3aKOHHbIX NpeLcTaBUTeNein)

MpeLoCTaB/IAOT HE0OX0AMMbIE Pa3bACHEHNSA 00

OKa3blBaeMO MyHUUMNASIbHOW YyCnyre.

M1CcbMEHHOe MH(OPMUpPOBaHME WHamBmayanbHoe NMCbMEHHOE MH(OPMUPOBaHKE Npu Mo Mepe obpatleHuns
o6paLleHnn rpaxkaaH NyTem MOYTOBLIX OTNPABAEHNIA MK
Mo 3/1EKTPOHHOW noyTe (B 3aBUCUMMOCTY OT crocoba
[0CTaBKMN OTBETA, YKa3aHHOro B MMCbMEHHOM 06paLLeHnm,
nnu cnocoba obpaLleHns 3aMHTePecoBaHHOIO /LA 3a
NH opMaLmen).

KoHcynbTaums no TeneoHy PabOTHUKM yupex/eHns BO BpeMs paboTbl yupexaeHus B o Mepe o6palLieHs
CNyyae obpalleHns nonyyatenein MyHULMNanbHOR yCayr n
(nnn) nx poguTenein (3aKOHHbIX NpeacTaBUTeNen) Mo
Teneg)oHy NpeaocTaBNAT HEOOXOAMMbIE PasbsCHEHNA 06
OKa3bIBAEMOI MyHULMNANbLHOW yCnyre.

NHpopmaLus B MOMeLLLEHUN U Ha canTe  VIHopMaLMOoHHbIE MaTepuasbl N0 MyHULMMANBLHON yenyre, Mo mMepe o6paLlgHms
yupexxaeHus NpeaoCcTaBsSeMON yUpeXxieHnem, B COOTBETCTBUM C

®eaepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akoH

06 o6pas3oBaHun B PD", ¢ TpeboBaHMAMN K CTPYKTYpe

ohmumanbHOro carita o6pasoBaTeNlbHON OpraHu3aLum B

MH(HOPMaLMOHHO-TeNeKOMMYHUKALMOHHON CeTH

"HTepHeT", a Takxxe hopmaTt nNpeaocTaBNeHNs Ha HEM

06513aTebHON K pasMeLLeHn0 MH(opMaLmm 06

o6pa3oBaTe/ibHOW OpraHu3aLmm, yTeepxaeHHble MNprkasom



PocobpHagsopa ot 29.05.2014 N 785

"O6 yTBEPXAEHUN TPebOBaHWI K CTPYKTYpe ofuLmaibHOro
calita 06pa3oBaTe/ibHON OpraHun3aumMm B MHPOPMaLMOHHO-
TeNeKOMMYHUKALMOHHOW ceTu " HTepHeT" 1 opmary
NpeLCcTaB/IeHNs Ha HeM UH(opMaLMn™,

to



Pasgen 4

1. HaumeHOBaHMEe MYyHUUMNANBHON YCAYTK Koz no
Peanusayns 0CHOBHbIX 06U e06pa3oBaTe/lbHbIX NPOrpaMmM HavasbHOro obuero o6pasoBaHus obujepoccuiickomy
6a30BOMYy UK BA81
2. Kateropuu notpebutenein MyHUUMnasbHON ycnyrm (hn3nyeckme nnua PErMOHANbHOMY
nepeyHto
3. NokasaTtenun, xapaktepusytoLine 06bem 1 (MIM) Ka4eCTBO MYHULMNANbHOW YCyrn
3.1. MNMoka3aTenu, XxapakTepuayuime KayecTBO MyHULMNanbHON ycnyrn 3
YH© MokasaTesb, XapaKTepu3yHoLLMin Mokasarens, lMokasaTtesb KayecTBa  3HaueHWe rnokasaTens JonycTumble
Kb COfepXXaHue MyHULMNanbHOW YCayru XapaKTepu3yoLLmin MYHULMNabHOM KayecTBa (BO3MOXHbIE) OTK/IOHEHUS
HbIiA ycnosus (hopmbl) ycnyru MYHULMNANbHON YCNyTrn OT YCTaHOB/EHHbIX
Home OKasaHus rnokasaTesei KayecTea
P MYHULMNabHOW MYHULMNa/IHON YCnyrn 6
peec ycnyru
TpoB egnHnda 2022 2023 2024
o N3MepeHNs  rop rog rog
no OKEW -1 -l
3anm vaumen O @) (ouep (1-h  (2-ron
M4 aumeno HauMeHOo HaMMEHO-  HalMeHO- HauMeHo- OBaHVE A y
HoKasar  Haiim M nnaHoB ro  BMPOLEHTaX abCOMHOTHBIX
BaHue BaHue BaHue BaHue BaHue % eHO- Ko dvHa  oro  mepuoga NOKAa3aTensx
nokasatens4 nokasaTens4 nokasaTens4 mnokasa- nokasa- &7 A lcos nepuos, )
Tensd Tena4d BaHi bilk
ed a)
rog)
1 2 3 4 5 6 7 8 9 10 n 12 13 14
8010 HeykasaHo [Jetmc OB3 He ykaszaHo 0YHaA Hona  npoy 744 65 65 65
120. obyyalo  eHT
99.0. Lmxca
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3.2. MokaszaTenu, xapakTepusytoline 06bemM MyHULMNANLHOI YCNyTy

Nokasatens, Mokasatens,
XapaKTepusyoLLnii XapakTepusyto-
coaepXkaHue LNIA YCNOBMS
MYHULMN&ILHOR ycnyrn (chopmbl)
OKasaHus
MYHULMNANIbHOW
YHuKa yemH
NbHbIN
Homep
peecTp
OBOWA
3anucu
4
HaMMEHO HaMMeH HavMeH HauMMeH HauMeH
BaHMe  OBaHWe OBaHWe OBaHWe OBaHWe
nokasaT MokasaT MokKasaT MoKasaT oKasar
ena®  ema*  emat  em®  em?
1 2 3 4 5 6
801012 He Jetmc He o4yHas
0.99.0. yKa3aHO o3 yKasaHo
BABLA
LLI0400

1

Mokasatenb 3HauyeHwue Pa3mep nnatbl
obbema rnokasarens o6bema (ueHa, Tapuna)7
MYHULMN&/IbHOM MYHULMNabHOWA
ycnyru ycnyru
eavHMua 2022 2023 2024 2022 2023 2024
n3MepeHns  rof rog rog rog rog (1- rop (2-
no OKEWN (ouepe (1-n (2-h (ouep Wrog Virop
Haiim AHOW  rof  rofL efgHO nnaHo MiaHo
eHOBA (MHaH nnaH naaH i BOrO  BOrO
HVe COBbIA OBOr0 0OBOr0 (hMHa Mepuo  Mepuo
noka3 Haiim rogq) nepu nepu HCOB  [a) [a)
atens €HOB KoOf o,u,a) ana) biiA
4 amme ° rog)
4
7 8 9 10 n 12 13 14 15
Unmcn yeno 792 3 2 0
0 BEK
06y4
arou,
NXCH

JonycTtumble
(BO3MOXXHbIE)
OTK/IOHEHWS OT
YCTaHOB/IEHHbIX
rnokasaTesiein KayecTsa
MYHULMNaIbHOWA
ycnyru 6

B
abcontota
bIX
nokasaren
AX

MpoLeHTax

16 17

15 1



4. HopMaTUBHbIe NPaBOBble aKThl, yCTaHaBNMBaAlOLLMe pa3mep nnathl (LeHy, Tapud) NM6o NopsaoK ee (ero) yCTaHOB/IEHUS

PeKBM3KTbl HOPMATVMBHOIO NMPaBOBOr0 akTa
B[ MPUHSIBLLWIA OpraH fata Homep HaMMeHOBaHWe

1 2 3 4 5

5. MopAfoK oKasaHUs MyHULUNAbHOW YCyTK

5.1. HopmaTtuBHble NpaBOBble aKTbl, PeryampyroLme nopsLoK okazaHUsa MyHULMNANbHOR yCnyru
depepanbHblii 3aKoH 0T 06.10.2003 Ne 131-d3 "06 06w MX NpUHLMNAX OpraHnu3aumMm MeCTHOro caMoyrnpaBneHns B POCCMIACKOMN
depepaumn®;
depnepanbHblil 3aKoH 0T 06.10.1999 Ne 184-d3 "06 06WMX NPpUHLKNAX OpraHM3aLmMm 3aKoHodaTeNbHbIX (MPeACcTaBUTENbHBIX) 1
MCNONHUTENbHbLIX OPraHoOB rocyAapCTBEHHONM BNacTu cy6beKkToB Poccuiickon degepaymm™;
depnepanbHbIin 3aKoH 0T 29.12.2012 Ne 273-®3 "O6 ob6pasoBaHum B Poccuiickon deaepaunn”
(HaMmeHoBaHVe, HOMEP ¥ faTa HOPMaTUBHOIO NPaBOBOro aKTa)

5.2. MopagoK MHGMOPMUPOBAHUA NOTEHLMANbHbIX NOTPeOUTENE MYHMLMNANBHON YCNYyTn

Cnocob MH(opMmpoBaHNA CocTaB pa3meLLaeMori MH(opMaLmm YacToTa 06HOB/IEHMA MH(OPMALMN
1 2 3
NHdopMmrpoBaHme Npu AMYHOM PabOTHUKM yupexaeHns Bo BpeMs paboTbl yUpexaeHus B Mo Mepe 06paLleHns
ob6paLleHmn C/lyyae /IMYHOro obpalleHus nonyyareneii MyHULMNaIbHOM

ycnyrvi n (Unu) nx poauTenen (3akOHHbIX NpescTaBuUTenein)



Mu1cbMeHHOe MH(OPMUPOBaHKe

KoHcynbTaums no teneoHy

NHhopmaLms B MOMELLEHUM 1 Ha CaiiTe
yupexaeHums

NPeAoCTaBNSOT HEOOX0ANMble Pa3bsiCHEHUS 06
0Ka3bIBaeMOIi MyHULMNALHON yCnyre.

WHamBmayansHoe NMCbMEHHOE MH(OPMUPOBaHME MpK Mo mepe obpaLLeHns
o6palLeHn rpaxaaH NyTem NOYTOBbIX OTNPAaBNEHWUIA UK

M0 3/1IEKTPOHHOM noyTe (B 3aBMCMMOCTM OT crnocoba

AOCTaBKW OTBETA, YKa3aHHOI0 B MMCbMEHHOM 00paLLEHNN,

nnm cnocoba o6paLleHNsa 3aMHTEPECOBAHHOIO NnLia 3a

VH(opmaLmen).

PaboTHWNKY yupexxaeHus Bo Bpems paboTbl yupexzaeHus B o mepe obpalleHus
CNlyyae obpalleHuns nosnyyateneid MyHULMNaIbHOW YCyrn 1

(vnun) nx poauTtenei (3aKOHHbIX NPeACTaBUTENER) MO

TeneoHy NpeaoCcTaBNAT HEO6X0AMMbIe pa3bACHEHNSA 00

OKa3bIBaeMON MyHMLMNANLHON ycnyre.

NHhopmMaLMoHHble MaTeprasbl Mo MyHULMNaNbLHOR yenyre, Mo mepe o6palleHus
NpesocTaBNAeMON YUpeXJeHWEM, B COOTBETCTBUN C
®efepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3aKoH
06 06pa3oBaHuK B PO", ¢ TpeboBaHUAMN K CTPYKTYpe
orLManbHOro canta 06pasoBaTe/ibHON OpraHu3aumm B
NH(OPMaLOHHO-TENIEKOMMYHWKALMOHHON CeTu
"HTepHeT", a Takke popmat NpesoCTaB/IEHUS HA HEM
06513aTe/IbHOIN K pasMeLLeHno MHgopMaLmm 06
06pa3oBaTenibHON opraHu3auun, yTeepXaeHHble Mpukazom
PocobpHagsopa ot 29.05.2014 N 785

"O6 yTBEPXAeHUN TPebOBaHWIN K CTPYKTYpe OuLnaIbHOrO
canita 06pazoBaTe/ibHOM OpraHun3aumnn B MHHOPMaLMOHHO-



TeNeKOMMYHUKALMOHHOW ceTn "VIHTepHeT" 1 opmaTy
MpeACTaBNeHNSA Ha HEM MHoPMaLMKn™.



Pasgen 5

1. HaumeHoBaHMe MyHULKUNANLHOW YCNyru Kog no
Peanmnsauma 0CHOBHbIX 00Le06pa3oBaTe/lbHbIX MPOrpaMM HayanbHOro o6uiero o6pasoBaHus obuiepoccuiickomy
6a3oBoMYy nnu
2. Kateropumn notpebuteneir MyHULMNaIbHON yCyru (hn3nyeckne nuua PErnoHanbHOMY
nepeyHto
3. Moka3sartenu, xapakTepusyouime 06bem 1 (M1KN) Ka4eCTBO MYHULMUNANLHOW YCYTrK
3.1. NokasaTtenu, XxapakTepusyoune Ka4ecTso MyHULMNANbLHOW ycnyru 3
YHu Mokasatesb, XapaKTepusyoLuii Mokasaresib, MokasaTenb KayecTBa  3HauyeHWe NoKaszaTens Jonyctumble
Kab  COAepXKaHve MyHUUMNasbHOW ycnyru XapaKTepu3yroLLmnia MYHULMNabHON KayecTBa (BO3MOXXHbIE) OTK/IOHEHUS
HbIiA ycnosus (hopmbl) ycnyru MYHULMN&/IbHOW YCNyTn OT YCTaHOB/IEHHbIX
HOMe OKasaHus nokasaresieil KayecTsa
P MYHULMNabHOA MYHULMNAbHOM yCnyru 6
peec ycnyru
TpoB eanHnuya 2022 2023 2024
o N3MepeHns  rog, rog rog
no OKEN (oue -1 -1
3anu HasMeH (ouep (1-1  (2-rop
cn 4 OBAHME eiHO  roA  nnaHoBO B
HaMMeHo- HauMeHo- HauMeHO-  HaVMEHO- HaMMeHO- . i nnadoB [0 B NPOLEHTaX aGCOMOTHBIX
BaHue BaHwe BaHue BaHMe  BaWue roKasar HavM GuHa oro  nepvosa NOKA3ATENSX

4
- . end eHO-  KoA
nokasaTensi4 rnokasatens4 MokasaTensid nokasa-  MokKasa 5 HCOB MEpUO, )

4 BaHU -
Tens4 Tens o4 bili 3)
rog)
1 2 3 4 5 6 7 8 9 10 n 12 13 14
8010 apantmpoBaH [letn ¢ OB3  He ykaszaHO OYHas Oona  npoy 744 65 65 65

120. Han obyyato  eHT
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3.2. MNokasaTenu, xapakTepusyoLime 06bemM MyHULUMNANbHON yCnyru

[Nokasartens,
XapaKTepu3yHLLni
cofiep>kaHue
MYHULMNANbHONR YCNyriu

YHUKa
NbHbIR
HoMep
peecTp
OBOW
3anucu
4
HanMeHOo
BaHWe
nokasart
ens *
1 2

801012 apanTup
0.99.0. oBaHHaA
BA81A 06pa3os

AOOOO aTtenbHa
1 Al
nporpam

Ma

HanmeéH HaMmMeH HauMeéH HaMMeH

OBaHME OBaHME OBaHWE OBaHUe
nokasaT MoKa3aT ToKasaT MoKasaT
ens * ens * ens * ens *
3 4 5 6
Jetn c He 0YHas

083 YKa3aHO

Mokasatens,
XapakTepu3ayo-
LA YCNOBUS
(thopmbl)
OKasaHus
MYHULMNAbHOW
ycnyru

Noka3aTenb 3Ha4eHune
o6beMa nokasarens oobema
MYHULMNaNbHOA MYHULMNaNbHOM
ycnyru ycnyru
eanHuua 2022 2023 2024
N3MepeHNs  ropg rog rofg
no OKEN (oyepe (1-n (2-i
HaiiM JHOM  rog  roA
eHOBa (uHaH nnaH nnaH
Ve COBbIA OBOr0 OBOrO
nokas Haiim rog) nepu nepw
aTenss €HOB Kof oda) opa)
4 aHme O
4
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Umcn dveno 792 2 2 2
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nxcs

Pa3mep nnatbl Jonyctumble
(ueHa, Tapu®)7 (BO3MOXHbIE)
OTK/IOHEHMs OT
YCTaHOB/IEHHbIX
nokasaresneli kayecTsa
MYHULMN&IbHON
ycnyrun 6
2022 2023 2024
rog rog (1- rog (2-
(oyep 1irog iirop
e[HO [MfaHo nnaHo
7 BOMO  BOrO B
(bMHa nepuo  mepumo 5 abcontoTa
HCOB  fa) Q) ppouertax X
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rog) AX
13 14 15 16 17
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4. HopmaTuvBHbIe NpaBOBble aKThl, yCTaHaB/MBaKOLMe pasMmep nnatbl (LeHy, Tapud) nmbo nopsasok ee (ero) ycTaHOB/IEHUS

PeKBW3UTbI HOPMATBHOIO NPaBOBOMO aKTa
BUL, MPUHABLLWIA OpraH pata HOMmep HavVMeHOBaHMe

1 2 3 4 5

5. MopsAjoK 0KazaHWA MyHULMMNaNbHON ycnyru

5.1. HopmaTuMBHble NpaBOBble aKTbl, PEryAMpPYOLLME NOPAAOK OKa3aHMA MyHULUNANbHOW YCnyru
depnepanbHbIi 3akoH 0T 06.10.2003 Ne 131-®3 "O6 06WMX NpMHLMNAX OpraHM3almMM MeCTHOro camoynpasieHns B POCCUINCKON
®epepaymn';
depepanbHbiii 3aKoH 0T 06.10.1999 Ne 184-d3 "0O6 06WMX NpUHLMNAX OpraHn3aumm 3aKkoHodaTeNbHbIX (MPeACTaBUTENbHbIX) U
MCNOMHUTENIbHbIX OPraHoB rocyfapCcTBEHHOM BnacTn cybbekToB Poccuiickon ®depepaymmn’™;
depaepanbHbIii 3aKoH 0T 29.12.2012 Ne 273-$3 "0O6 obpasoBaHumM B Poccuiickon ®egepaynn”
(HanmeHoBaHVe, HOMep ¥ [aTa HOPMaTUBHOIO NPaBOBOrO aKTa)

5.2. MopagoK MHPOPMUPOBAHMA NOTEHLUMANbHBIX NOTPebuTener MyHULMNanbHOM yCnyru

Cnocob MHHOPMMPOBaHMA CocTaB pa3mveLLaemoii MH(opmauum YacToTa 06HOBEHMS MH(hOpMaLK
1 2 3
WHhopMmupoBaHve npv INYHOM PabOTHUKY yupexxaeHns BO BpeMs paboTbl yupexxaeHusa B o mepe o6palleHus
obpaLLeHnn CNy4yae SIMYHOro obpaLLeHns nonyyareneil MyHULMNaabHON

ycnyru n (Unm) nx poauTenei (3akOHHbIX NpeLcTaBUTeNein)



MucbMeHHOe MHOPMUpPOBaHME

KoHcynbTaums no TenedoHy

NHopmaums B MOMELLEHNN U Ha caiiTe
yupexaeHus

NpefoCTaBNAT HEOOXOANMbIE Pa3bsACHEHUS 06
OKa3bIBAEMOW MYHULMMANbHOR ycnyre.

VHamBrayanbHoe NMCbMEHHOE MH(OPMUPOBaHMe Npu Mo mepe ob6paLeHns
06paLLeHNN rpadkaaH NyTem MOYTOBbIX OTNPaBNEHNIA UK

M0 3/1eKTPOHHOI nouTe (B 3aBUCMMOCTM OT Crocoba

[OCTaBKM OTBETA, YKa3aHHOI0 B MMCbMEHHOM 06paLleHnN,

nnn cnocoba obpalLeHns 3aMHTePecoBaHHOI0 N1ua 3a

NH(opMaLmen).

PabOTHUKM yupexaeHuns Bo BpeMs paboTbl yupexaeHus B o mepe o6palleHus
cflydae obpaLleHns nosiyyarteneid MyHULMNaabHOR yCnyri v

(Mnn) nx poguTenei (3akOHHbLIX NpescTaBuUTeNel) no

TeneoHy NpeaocTaBnsOT HEOOXOANMbIE Pa3bACHEHNS 00

OKasblBaeMOM MyHULUMNaNLHOR ycnyre.

WHdopmMaumoHHbIe MaTepuasibl M0 MyHULMNANbHOW yenyre, o mepe o6paLleHus
NpeAoCTaBNSAEMON YUpeXaeHneM, B COOTBETCTBUM C
®efepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akoH
06 06paszoBaHuK B PO", ¢ TpeboBaHMSAMUN K CTPYKTYpe
omupmanbHOro canta obpasoBaTe/lbHOM OpraHu3aummn B
NHOPMaLMOHHO-TENEKOMMYHUKALNOHHOWR CETH
"NHTepHET", a TakXke (hopmat NpeaocTaB/iEHNS Ha HEM
006s13aTe/IbHOM K pa3MeLLeHN0 HGopMauumn 06
obpa3oBaTe/ilbHOI OpraHu3auum, yTeepXxaeHHble MNprkasom
PocobpHagzopa ot 29.05.2014 N 785

"O6 yTBepXaeHUN TpeboBaHNIA K CTPYKTYype oprLunaibHOro
caliTa 06pa3oBaTe/lbHON opraHM3auuy B MHPOPMaLMOHHO-



TENEKOMMYHMKALMOHHOW ceTn "HTepHET" 1 hopmarty
MpeLCTaB/IeHNs Ha HEM UHopMaummn™.



Pasgen 6

1. HaumeHoBaHWe MyHULMNANbHON yCNyriu Koga no
Peanun3auns 0CHOBHbIX 061L,e06pa30BaTeNbHbIX MPOrPaMM HauanbHOro 06LLEro 06pasoBaHus obuiepoccuirckomy
6a30BOMY WK BA88
2. KaTeropI/II/I FIOTpe6I/ITene|/| MyHULUUNaNbHOW YCNyTrun onsn4vyeckume nnua pernoHanbHoOMy
nepeyHio
3. Mokaszatenu, xapakTepusytouine o6vem 1 (MAKN) KayecTBO MYHULMMNANbHOR yCayru
3.1. MNMokaszatenn, xapakTepunsyowme Ka4eCcTBO MyHULMNANbHOK ycnyrn 3
YHu© MokasaTesb, XapaKTepu3syroLuii Mokasaress, MokasaTenb KayecTBa  3HayeHMWe rnokasaTens Jonyctnumblie
Ka/lb COoZiepXXaHne MyHULMNaNbHOW YCyru XapaKTepu3yoLLuii MYHMULMNATbHON KayecTsa (BO3MOXKHbIE) OTK/TIOHEHNS
HblIiA ycnosus (popmbl) ycnyru MYHULMNAILHOR ycnyrn OT YCTaHOB/IEHHbIX
HOMe OKazaHus rokasartesiein KayecTsa
p MYHULMNaIbHON MYHULMNILHOW ycnyrn 6
peec ycnyru
TPOB eanHnua 2022 2023 2024
ol N3MepeHns  rop rog rog,
no OKEW (ouve -1 -1
3anu HavMeH (Ouep (L (2-# ron
cn 4 OBaHME efHO  rof njaHoBO B
BaHue BaHue BaHve BaHue BaHVe © eHo- Kog dMHa oro  mepuoga MoKasaTensx
nokasartena4 nokasatenad nokasatens4 nokasa- nokasa- €A 5 HCOB nepuop )
Tensd Tena4 BaH! ¥
e 4 bliA a)
rog)
1 2 3 4 5 6 7 8 9 10 n 12 13 14
8021 [poBegeHne obyvarowme He ykasaHo BbinonH npouy, 744 100 100 100

110. npomexyTou cq 3a eHve EHT
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3.2. MokasaTenu, XxapakTepusytouine 06beM MyHULMNANLHOR YCAyTH

NokasaTesb, NokasaTesb,
XapaKTepu3yHLLmi XapaKTepu3ayto-
cofepxaHuve KA ycnoBus
MYHULMNAIbHOR YCyTu (chopmbl)
OKazaHus
MYHULMNANbHON
YHuKa yeT
NbHbINA
HOMep
peecTp
OBOWi
3anmcu
4
HaMeHO HaMMeH HauMeH HauMMeH HaMMeH
BaHMe  OBaHWe OBaHMe OBaHWE OBaHWe
MoKa3aT MOKa3aT MoOKasaT MokasaT MoKasaTt
ena®  ena*  emnt  emn?  enad
1 2 3 4 5 6
802111 [Mposege obyyarwo He

0.99.0. HWe
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um u,
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eHneM
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LLMXCS C

OB3 u

MokasaTtenb 3HauyeHue Pa3mep nnarbl
obbema nokasartens obbema (ueHa, Tapud)7
MYHULMNaNbHOW MYHULMNabHON
ycnyru ycnyru
eavHuua 2022 2023 2024 2022 2023 2024
n3MepeHna  rop rogp, rog rog rog(1- rog (2-
no OKEM (ouyepe (1-n (2-4 (ouep irog Wrop
Halim JHOM  To4  TO4 €e4HO MMaHO MnaHo
eHOBA (MHaH nnaH nnaH 1 BOrO  BOrO
HVe COBbI 0OBOrO OBOTO (hHa Mepuo  Nepuo
nokas Haim rog) nepu rmepu HCOB  [a) [a)
aTens €HOB Kop 04a). 0fa)  blid
4 anme O rog)
4
7 8 9 10 n 12 13 14 15
Uncn egnH 642 4 4 2
0 nua
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eXyT
OYHbl
X
artec
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Jonyctmble
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OTK/IOHEHUS OT
YCTaHOB/IEHHbIX
rokasartesieil KayecTsa
MYHULMNaIbHOW
ycnyru 6
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HayaslbH
oro
o6Lero
06pasos
aHus

4. HopmaTuvBHbIE NpaBOBble aKTbl, yCTaHaBNMBaKOLWMe pasmep nnatbl (LeHy, Tapud) nMbo nopsjok ee (ero) yctaHoBeHUS

PeKBM3WTbl HOPMATMBHOIO MPaBOBOIO aKTa
BU[ MPUHSBLLWIA opraH pata Homep

1 2 3 4

5. MopsiA0K OKasaHWs MYHULUMNANbHOW YCnyru
5.1. HopmaTVBHbI€ NPaBOBbLIE aKTbl, PErynnpytoLie NopsAoK OKasaHWs MyHULMNANbHOW yCnyru

HanmeHoBaHne

5

®epepanbHbli 3aKoH 0T 06.10.2003 Ne 131-P3 "O6 06LWmMX NpUHLMNax opraHu3aLuy MecTHOro camoynpasneHus B POCCUINCKON

®epepaunmn™;

depepanbHbii 3aKoH 0T 06.10.1999 Ne 184-®3 "O6 06WMX NPUHLMNAX OpraHM3aumm 3akoHogaTe/IbHbIX (MPeAcTaBuUTEeNbHbIX) U

MCMONHNTENbHbLIX OPraHOB roCyAapCTBEHHOI BNacTu cy6bekToB Poccuiickoii ®egepaummn’;

depnepanbHblil 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 ob6paszoBaHnmn B Poccuiickoin depepayun”

(HavmeHoBaHMe, HOMep U jaTa HOPMATUBHOIO NPABOBOIO aKTa)
5.2. MopsiAoK MH(OPMUPOBAHNS MOTEHLUMUANbHBLIX NOTPEGUTENE MyHULMNANLHOW YCNyTH




Cnocob MH(opM1poBaHKS CocTaB pa3mMeLLaeMoin nHpopmaLum UYacToTa 06HOB/IEHUSA MH(OPMALIMN

1 2 3
WH(hopmmpoBaHme Npu TMYHOM PaboTHVKN yupexaeHns Bo BpeMs paboTbl yupexzaeHus B o mepe o6paLleHus
obpaLleHnm C/lyyae IMYHOro obpalleHns noayyarenein MyHULMNaIbHOM

ycnyru n (unum) nx pogmTeneit (3aKOHHbIX NPeLCcTaBuTesei)
MPeLoCTaB/AT HEOOXOANMbIE Pa3bACHEHMS 06
OKa3bIBaeEMOW MyHMLMMNaNLHON yCnyre.

MucbMeHHOe MHOPMUPOBaHME NHavBuayansHoe NUCbMEHHOe MH(OPMUPOBaHME NpK Mo mepe o6paLLeHmns
obpaLLleHun rpaxaaH nyTeM NMOYTOBbIX OTMPaBIEHUN UK
M0 3/1EKTPOHHOM nouyTe (B 3aBUCUMMOCTK OT crnocoba
[0CTaBKM OTBETA, YKa3aHHOro B MMCbMEHHOM 06paLLleHmu,
nn cnocoba obpaLleHNsa 3aMHTepecoBaHHONo nLa 3a
nHhopmaLen).

KoHcynbTaums no tenegoHy PaboTHUKM yupexeHns BO BpeMs paboTbl yupexieHus B o Mepe obpalleHns
CNydae obpalleHns nonyyarenein MyHULMNanbHOR yCnyrn u
(nnn) nx poamTeneit (3aKOHHbIX NpeacTaBUTENEN) MO
TeneoHy NpefoCcTaB/AOT HE0OX0ANMbIE Pa3bACHEHUS 06
OKas3blBaeMOI MyHULMNaIbHOW yCnyre.

NHhopmaLis B NOMELLEHUN 1 Ha caiTe  VIHhopMaLMOHHbIe MaTepuasbl N0 MyHULMNabHOM yenyre, Mo mepe o6pallieHus
yupexzaeHus MpeaocTaBfeMOin yUpexaeHnem, B COOTBETCTBUM C
defepaibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3aKoH
06 06pasoBaHun B P®", c TpeboBaHMAMN K CTPYKTYpe
o(hMLmManbHOro carTa 06pa3oBaTe/ibHOW opraHu3aLum B
MH(OPMALMOHHO-TENIEKOMMYHUKALLMOHHOW CeTu



"NHTepHeT", a TakXke (hopmat npefocTaBeHNUs Ha HEM
006s13aTe/IbHOM K pa3meLLeHnto MHgopmaumm 06
obpa3oBaTte/ilbHO opraHu3aLum, yTeepxaeHHble Mprkasom
PocobpHaa3opa oT 29.05.2014 N 785

"O6 yTBEPXAeHUM TPpeboBaHWIN K CTPYKTYpe 0(ULMaIbHOTO
caliTa 06pa3oBaTe/lbHOI opraHu3auunm B MHHOPMaLMOHHO-
TeNeKOMMYHUKALMOHHOW ceTn "VHTepHeT" 1 dopmaTty
MpeACTaB/IEHNA Ha HEM MHopMaLun'.



Pasgen 7

1. HanmeHoBaHWe MyHULMNANBbHOW YCNyTK Kopg no
Peanusaumns 0CHOBHbIX 06LLe06pa3oBaTe/ibHbIX MPOrpaMm OCHOBHOIO 06Liero o6pasoBaHus obuepoccuirckomy
6a30BOMY WK BA96
2. Kateropuun notpebutener MyHUUmMnansHom ycnyrm (hnsmyeckume nmua PErnoHaNbHOMY
nepeyHio
3. MokasaTenu, xapakTepusytouime 06beM 1 (MNN) Ka4eCcTBO MYHULUNANLHOW YCAYyrn
3.1. MokasaTtenu, XxapakTepuayrLme KayecTBO MyHULMNANbHOW yCnyrn 3
YHU Moka3ate/ib, XapaKTepu3yoLLuii Nokasatens, MokasaTenb KayecTBa  3HayeHWe nokasarens Jonyctumble
Ka/b cofiepykaHne MyHUUMNaNbHOW yCayri XapaKTepu3yoLLuii MYHULMNaNbHOW KayecTBa (BO3MOXKHbIE) OTK/TOHEHMS
HblIi ycnosus (hopmbl) ycnyru MYHULMNANLHOR YCnyrin OT YCTaHOB/EHHbIX
HOMe oKasaHus noKasaTteneln KayecTsa
P MYHULMNaNbHOWA MYHULMNANLHON ycnyrn 6
peec ycnyru
TPOB eauHuua 2022 2023 2024
ol N3MepeHnsa  rof rog rog
3anu vaumen O OKEWN (ouep (1-hn (2-Miropn
cn 4 oBaHMe eHO  roL nIaHoBO B
BaHue BaHue BaHue BaHue BaHue enn®  eHO- Koa ¢hMHa oro  neproga NOKa3aTeNsx
nokasatens4 nokasatenad nokasatensad nMokasa-  MOKasa- HCOB MEDuo
BaHW  ° PYIoA )
Tens4 Tena4 bili
ed )
rog)
1 2 3 4 5 6 7 8 9 10 1 12 13 14
8021 HeykasaHO OOyd4alollMe He yKazaHo Oo4yHad Odona  npouy 744 45 45 45

110. ca 3a obyyato  eHT
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3.2. MokasaTtenu, XxapakTepuaytolime 06beM MyHULMNANBHOR YCnyrm

YHuKa
NbHbIN
HoMmep
peecTp
0BOI

3annciu
4

1

802111
0.99.0.
BA96A
408001

lNoka3aTens,
XapaKTepu3yroLLmnia
cofiep>kaHue
MYHULMNANbHOR yCnyri

HaUMEHO HauMeH HauMeH
BaHMe  OBaHWe OBaHue
nokasaT rokasaT nokasar
ens® ena® em’
2 3 4

He obyyato He
yKa3aHO LiMecs  YKasaHo

3a

NCKIHOY

eHneMm

06yyato

LLMXCS C

orpaHny

Mokasatens,
XapaKTepu3ayto-
LLIWIA yCnoBus
(chopmbr)
OKasaHus
MYHULMNaNbHOM
ycnyru

HaumeH HalMeH

OBaHMe OBaHWe
rnokasar rokasat
ena®  emn?
5 6

OYHas

MokasaTenb 3HayeHme Pa3mep nnartbl [onycTumble
ob6bema nokasarens obbema (ueHa, Tapu®)7 (BO3MOXHbIE)
MYHMLMNaNbHOM MYHULMNaNbHOM OTK/IOHEHMS OT
yCnyru ycnyru YCTaHOB/IEHHbIX
nokasartesiein KayecTsa
MYHULMNAbHOM
ycnyrun 6
eavHuua 2022 2023 2024 2022 2023 2024
N3MepeHns  rof rog rog rog rog(1- rog (2-
no OKEM (ouepe (1-h (2-n (ovep Wirog irop
Halim [QHOA  rof rof egHoO MfaHo MiaHo
eHOBA (bMHaH nnaH nnaH @ BOrO  BOrO B
e COBbIl OBOTO OBOTO (pMHA MEPUO  Mepuo abconiota
nokas Haiim rof) nepu Mepy HCOB  [a) 0a) MpOLeHTax bIX
aTenss €HOB Kof ofa) 0fa) bl nokasarer
4 aHne ° ron) AX
4
7 8 9 10 n 12 13 14 15 16 17
Umcn veno 792 471 533 595 5 24
0 BEK
06yy
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4. HopMaTuMBHbIE NPaBOBble aKThl, yCTaHaBNMBatOLWMe pasmep nnaTbl (LeHy, Tapud) Nn6o nopsagok ee (ero) ycTaHOBIEHMS

PeKBM3KTbl HOPMATMBHOIO NPABOBOrO aKTa
BUA MPUHABLUWIA OpraH pata HOmep HaMMeHOBaHWe

1 2 3 4 5

5. MopagoK okasaHWa MyHULMNANLHOR yCnyru

5.1. HopmaTuBHble NPaBOBbIE aKTbl, PErYANPYIOLLME NOPAAOK OKa3aHUS MYHULMNANbHON yCNyrn
®epepanbHblii 3aK0H 0T 06.10.2003 Ne 131-®3 "O6 06LiMX NPUHLMMNAaX OpraHM3aLm MecTHOro caMmoynpas/ieHUs B POCCUIACKOM
depepauymn®
depepanbHbIii 3aKoH 0T 06.10.1999 Ne 184-®3 "O6 06WMX NPUHLMNAX OpraHU3aLUnmn 3aKkoHoaaTenbHbIX (MPeacTaBUTEeNbHbIX) U
NCNOMIHUTENbHbLIX OPraHoOB rocyAapCTBEHHOM BNacTu cy6bekToB Poccuiickoin ®egepaymmn™;

depfepanbHbIii 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 o6pasoBaHuM B Poccuinckon degepaymm”
(HammeHOBaHMe, HOMEP 1 AaTa HOPMATVMBHOIO NMPaBOBOMO aKTa)




5.2. MNopsaoK MHHOPMUPOBaHMSA MOTEHUMAbHBLIX NOTPeOUTENE MYHULMNANbHOR YCAYyTI

Cnocob nHpopmMupoBaHus CocTaB pa3meLlaeMort MHpopMaLmm YacToTa 06HOBNEHMS NH(OPMaLUK
1 2 3
NHopmmpoBaHme npu NMYHOM PaboTHVKM yupexeHns BO Bpems paboTbl yUpexxaeHus B Mo Mepe o6palleHus
obpatLeHun CNyyae IMYHOro obpallleHns nosyyarenein MyHAULUNaIbHOM

ycnyru u (unm) ux poamTenein (3akoHHbIX NpeacTaBUTeNein)
NpeLoCTaBNAOT HEO6X0AUMbIe pa3bsiCHEHUS 06
OKa3bIBaeMOI MyHULMNANIbHON ycnyre.

MncbMeHHoe MHAopMUpPOBaHUE MHanBuayansHoe NMCbMeHHOE NHAOPMUPOBaHUME MPK Mo mepe obpalLeHKs
06paLLeHn rpaxkaaH NyTemM MOYTOBbIX OTNPaBNEHWUIA UK
MO 3M1IEKTPOHHON noyTe (B 3aBUCUMOCTM OT cnocoba
[OCTaBKM OTBETa, YKa3aHHOro B MMCbMEHHOM 06paLLeHnK,
nnn cnocoba obpatleHnsa 3anHTepecoBaHHOIO nLia 3a
VH(opmaLyen).

KoHcynbTaums no teneoHy PaboTHUKN yUpexXeHVs BO Bpems paboTbl yUpexxaeHns B Mo Mepe o6pallieHNs
CNnyyae obpalleHna nonyyaTenein MyHULMNanbHOM YCayru n
(Mnn) nx poanTenein (3aKOHHbIX NpeacTaBuUTeneid) no
TenehoHy NpesocTaBAAT HE06XOAMMbIE Pa3bsACHEHWS 06
OKa3bIBAEMOI MyHULMNANLHOW yCnyre.

NHhopmaLms B MOMELLEHUN 1 Ha caiiTe  VIH(hopMaLMOHHbIe MaTepuasibl Mo MyHULMNAILHOR yenyre, o Mepe o6palleHUs
yupexaeHus NpeAoCTaBNAEMON yUpeXaeHeM, B COOTBETCTBUN C

®depepasnibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH

06 06pa3oBaHuK B PO", ¢ TpeboBaHMAMU K CTPYKTYpe



othmumanbHOro caita 06pasoBaTe/lbHON OpraHu3alun B
MH(OPMaLVIOHHO-TENIEKOMMYHUKALVIOHHON CeTu
"HTepHeT", a Takke opmaT NpefoCcTaB/eHNs Ha HEM
06513aTeNbHON K pasMeLLeHno H(opmaLlmmn o6
o6pa3oBate/ibHOM OpraHm3aLmm, yTeepXaeHHble Mprkasom
PocobpHaa3opa o1 29.05.2014 N 785

"O06 yTBepXKAeHUM TpebOoBaHWI K CTPYKTYpe 0(hULNaIbHOTO
caliTa 06pa3oBate/ibHOIN opraHu3auuy B MHopMaLMOHHO-
TeNeKOMMYHUKaLMOHHOW ceTn "HTepHeT" v hopmaty
npesCcTaB/ieHNs Ha HeM MHGopMaummn”.

04



Paspgen 8

1. HaumeHOBaHMe MyHMUMUNANbHOW YCNyTn . Kopg no
Peanusayns 0CHOBHbIX 06Le0bpa3oBaTe/ibHbIX NPOrpaMM OCHOBHOIO 06LLero o6pasoBaHus obujepoccuickomy
6a3oBOMY UK BA96
2. Kateropuu notpebutenein MyHuumMnansHom ycnyru (hn3nyeckne nuua pernoHanbHoOMy
nepeyHto
3. Moka3aTenn, xapakTepusytouime 06bem 1 (M1M) Ka4eCTBO MYHULUMUNANbHOW YCNYTK
3.1. MokasaTtenu, xapakTepusyrLwme Ka4ecTBO MyHULMNANLHOW ycnyrn 3
YHu Mokasatesnb, XapaKTepu3yoLuii Mokasaresb, Moka3aTesb KayecTBa  3HayeHMe MokaszaTens JonycTumblie
Kalb  COfepXXaHve MyHULMNaIbHON yCyru XapaKTepu3yHoLLWii MYHULMNaNbHON KayecTsa (BO3MOXKHbIE) OTK/IOHEHWS
HbIVA ycnosus ((hopmbl) ycnyru MYHULUMMNANLHOR YCyru OT YCTaHOBNEHHbIX
HOoMe OKasaHus rnokasartesiel KayecTsa
P MYHULMNAIbHOW MYHULMNaNbHOR ycnyru 6
peec ycnyru
TpoB eanHuua 2022 2023 2024
ol N3MepeHns  rop rog rog
no OKEW (oue 1-in -l
3anu T (ouep  ( (2-7 rog
cn 4 OBaHME €0HO  TOo4  M/aHoBO B
BaHve BaHue BaHue BaHue BaHue enn®  eHo- Kog ¢uHa oro  nepuoja noKasaTensax
nokasatend4 nokasatens4 nokasatens4d nokasa-  rokasa- 5 ' HCOB Mepuoj )
Tensd Tena4d BaHN bIA
a)
ed
rog)
1 2 3 4 5 6 7 8 9 10 n 12 13 14
8021 He ykasaHo [eTun- He yKas3aHo O4Hasn Odona npouy 744 40 40 40

110. NHBaNU I obyyalo  eHT
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3.2. MoKasaTenu, xapakTepuaytoLine 06beM MyHULUNANLHOR YCNyTrn

[Mokasartens, lNokasaresb, lNoka3aTenb 3HayeHune Pa3mep nnatbl JdonycTrmble
XapaKTepu3yoLwuii XapakTepusyto- o6bvema rnokasarens obbema (ueHa, Tapud)7 (BO3MOXXHbIE)
coaep>kaHue LWWin ycnosus MYHULMNaNbHOM MYHULMNANbHOM OTK/IOHEHUS OT
MYHULMNaNbHOR YCNyru (hopMmbl) ycnyru ycnyru YCTaHOB/IEHHbIX
OKasaHus rnokasaresieil KayecTsa
MYHMLMNaNbHOM MYHMLMNaNbHOM
ycnymm ycnyru 6
YHuKa
NbHbIIA eavHuua 2022 2023 2024 2022 2023 2024
HOMep u3MepeHus rog  rog rog rog rog (1- rop (2-
peecTp no OKEWN (ouepe (1-n (2-n (ovep Wrog 1irop
OBOM HaiiM [QHOW  rof e rof €AHO MNMaHO M/aHo
3anuncu eHOBA (MHaH nnaH nnaH 1 BOr0O  BOrO B
4 Hue COBbIi 0OBOrO OBOr0 (hMHa MNepuo  Mepuo B abcontoTa
HaVMEHO HauMMeH HauMeH HaMMeH HauMeH poka3 HaiM rog) nepy nepu HCOB  [a) ity MPOLIEHTax bIX
BaHWe  OBaHME OBaHMe OBaHWe OBaHWE aTenss €HOB KOf ofa) o0pa) bl fokasaren
MoKasaT MoKa3aT MoKasaT MokasaT MokasaT 4  aHue ° rog) AX
enn®  ema*  emn*  emat  em? 4
1 2 3 4 5 6 7 8 9 10 n 12 13 14 15 16 17
802111 He [etn- He 0YHas Uucn yeno 792 7 10 12 30 2
0.99.0. yKazaHO WHBaNU YKa3aHO 0 BEK
BA96A bl 06yy
308001 arowy,
nXcs

4. HopmaTuBHbIe MPaBOBbIe aKTbl, yCTaHaBNMBaAIOLLME pa3mep

nnatbl (UeHy, Tapudg) NM60 NopAAoK ee (ero) ycTaHOBEHUSA



PeKBM3WTbI HOPMATVBHOIO NPABOBOMO aKTa
B NPUHSBLLIWIA OpraH pata HOMep HanMeHOBaHMe

1 2 3 4 5

5. MopafoK oKasaHUsA MyHULUMNANbHON yCnyru

5.1. HopmaTtuBHble NpaBOBble aKTbl, Peryanmpyrowme nopsgoK oKasaHUs MyHULUNANbHOW YCNYTn
depnepanbHblil 3aKoH 0T 06.10.2003 Ne 131-P3 "O6 o6 MX NpUHLMNAX OpraHM3aumMy MeCTHOro caMoynpaBieHns B POCCUIACKON
depepauun”;
depnepanbHblil 3aKoH 0T 06.10.1999 Ne 184-d3 "O6 06LWMX NPUHLMMNAX OpraHM3aLmy 3aKoHodaTeNbHbIX (NMPeACcTaBUTENbHbIX) W1
MCMONHUTENbHbIX OPraHoB rocyAapCTBEHHON BnacTn cybbLekToB Poccuiickoin ®epepaymmn®;
depnepanbHbIin 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 o6pa3zoBaHumM B Poccuiickon ®egepauynn”
(HameHOBaHWe, HOMep 1 AaTa HOPMaTVMBHOIO NMPaBOBOro aKTa)

5.2. MopsigoK MHhOPMUPOBAHUSA NOTEHLMANbHbLIX NOTPeObUTENed MyHULMNANbHON YCYTK

Cnoco6 UHAOPMUPOBaHNS CocTaB pasmeLLaemoii UHGopmaLm YacToTa 06HOBNEHMS H(OPMALIMK
1 2 3
NHhopMUpoBaHKe Npy NMNYHOM PaGOTHUKW YUupexxaeHUst BO BpeMsi paGoThl yupexaeHus B Mo Mepe o6palLeHus
06palLeHnm Cnyyae NMYHOro 06paLleHNs nonyyateneidi MyHULMNANbHON

ycnyru n (Unu) ux poanuTtenein (3akKoOHHbIX NpeacTaBUTeNein)



McbMeHHOe MH(OpPMUpPOBaHMe

KoHcynbTauus no teneoHy

MHopmMaLys B MOMELLIEHNM 1 Ha caiiTe
yUpexaeHust

MpesfocTaBNAOT He0OX0AMMble Pa3bsACHEHNs 06
OKa3blBaeMoW MyHULMNaNbLHOW yCnyre.

NHanBmayanbHOe NUCbMeHHOE MHOPMMPOBaHNE Npu Mo mepe o6paLleHus
obpalLeHnn rpakaaH MyTem MOYTOBbIX OTMPaBAEHWI UK

MO 3/1EKTPOHHOI MoyTe (B 3aBMCMMOCTM OT Crnocoba

AOCTaBKW OTBETA, YKa3aHHOI0 B MMCbMEHHOM 06paLLieHnH,

nnn cnocoba obpalleHnst 3aMHTEPeCOBAHHOIO LA 3a

NH(opMaLmeit).

PabOTHMKM yupexaeHns BO Bpems paboTbl yupexaeHus B Mo mMepe o6palligHus
Cnyyae obpalleHns nonyyareneit MyHUUMNAIbHOR YCnyru u

(nnmn) nx poauTenein (3aKOHHbIX NpeAcTaBUTENEN) MO

TenehoHy NpeaocTaBaAT HE0OXOAMMbIE PasbsACHEHMS 00

OKa3blBaemoli MyHULMNaIbHON YyCnyre.

NHhopMaLyoHHbIe MaTepuasibl M0 MyHULMNANLHON yenyre, o Mepe o6paLlgHms
NpesocTaB/fgeMoi yupexaeHnemM, B COOTBETCTBUN C
®efepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-P3 "3akoH
06 06pasoBaHuM B PP, ¢ TpebOBaHUAMYU K CTPYKTYpe
omumansbHOro carvita 06pa3oBaTe/lbHOM OpraHu3aummn B
MH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHOMN CETH
"HTepHeT", a TakXke (hopMaT NpeLoCTaB/IeHNs Ha HEM
00653aTeNbHON K pasMeLLeHnto nHdopmauumn 06
06pa3oBaTe/ibHON opraHu3auun, yTeepXKaeHHble MprkKasom
PocobpHaz3opa ot 29.05.2014 N 785

"O06 yTBepXAeHUN TpeboBaHUIA K CTPYKTYpe OpurLMaibHOTo
caiiTa 06pa3oBaTeNlbHOM OpraHM3auuy B MHPOPMaLNOHHO-



TeNeKOMMYHUKALMOHHOW ceTn "VIHTepHeT" 1 (hopmaty
NpeLCcTaB/ieHNs Ha HeM MH(opmMauun®.



1. HaMeHOoBaHMe MYHULUMANbLHOW YCNyry

Pasgen 9

Peannsauma 0CHOBHbIX 06Le06pa3oBaTe/ibHbIX NPOrpaMmmM OCHOBHOIO 06Lero o6pa3oBaHus

2. Kateropuu notpebutenein MyHULMUNanbHON ycnyru

(hn3nyeckme nuua

3. MokasaTtenu, XxapakTepusytolime 06bem 1 (U1) KaUeCTBO MyHULMNANbHOI ycnyru

3.1. MNMokasaTenun, xapakTepuayroLine Ka4ecTBO MyHULMNAIbHON ycnyrm3

YHu MokasaTesb, XapakTepU3yHOLLWiA Mokasatens,
Kb  COAEpXKaHume MyHULMNaIbHOR ycnyru XapaKTepu3yoLLuii
HbIlA ycnosus (hopmbl)
Home OKasaHus
s) MYHULMNaIbHON
peec ycnyru
TpoB
oW
3anu
cm4
HanMeHo- HanmeHo- HaVIMeHO-  HaMMeHO- HauMeHO-
BaHve BaHue BaHue BaHue BaHue
nokasarenad4 nokasatena4 nokasaTens4 nokasa- MoKasa-
Tena4 Tena4
1 2 3 4 5 6
8021 HeykasaHo [Jetn cOB3 He ykaszaHO OYHas
110.

[Moka3aTenb KauecTBa

MYHULMNaNbHON
ycnyru
eMHMLa
N3MepPeHNs
no OKEN
HaumeH
OBaHue
nokasar Hanm
ena®  eHo- kog
BaHW  °
e4
7 8 9
Jdona  npou 744

obyyato

EHT

Kog no
o6LLepoccuiickomy
6a30BOMY MK BA96
pernoHanbHoOMy
nepeyHto
3HaueHve nokasarens JonycTtumble
KayecTBa (BO3MOXXHbIE) OTK/IOHEHUSA
MYHULMNIbHOW YCyrn OT YCTaHOB/IEHHbIX

rnokasaTeneit KayecTsa
MyHULMNanbHol ycnyru 6

2022 2023 2024
rog rog rog
(ouep (1-n (2-rTon
e4HO  Tof  NNaHOBO B
W  nnaHoB ro B NpOLUEHTax abCoMOTHBIX
(mHa oro  nepuoga nokasaTensx
HCOB nepuof, )
bili a)
rog)
10 1 T 12 13 14
40 40 40
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3.2. NMokasaTenu, xapakTepusytoLine 06beM MyHULMNAIbLHOR YCIYru

[Mokasatensb, Mokasatenb, [MokasaTesb 3HayeHue Pasmep nnatbl Jonyctumbie
XapaKTepu3YoLLNiA Xapaktepusyto- o6bema nokasartens o6bemMa (ueHa, Tapug)7 (BO3MOXHbIE)
cofepxaHuve LA YCNoBUS MYHULMNaNbHOW MYHULMNAIbHOM OTK/IOHEHUS OT
MYHULMNANLHON yCnyrin (chopmbl) ycnyru YCTaHOB/EHHbIX
OKazaHus nokasaTeseil KayecTsa
MYHULMNabHOW MYHULMNAbHOM
Vinka ycnyru ycnyru 6
NbHbI eanHnua 2022 2024 2022 2023 2024
HOMep N3MepeHns  rof rog rog rog(1- rog (2-
peecTp no OKEN  (ouepe (2-n (ouep 1irom Virop
0BOWi HaiiM AHOM FO4 €AHO MaaHo  MnaHo
3anL|1/|cm eHOBA qleat| niaH i BOrO  BOrO B
e COBbIA OBOIO OBOr0 (MHA Mepro  Mepuo abcontota
Ha/MEHO HaMMeH HauMeH HauMeH HaUMeH moka3 HaWim rog) nepu Mepu HCOB  fa) 12) npouentax 2%
BaHWe  OBaHMEe OBaHWE OBaHWe OBaHWE aTens EHOB KOZ Ofa) bl nokasaren
nokasaT MoKa3aT MokasaT mokasaT mnokasaT 4  aHuve ° rog) AX
ena®  emat  em’ em*® em? 4
1 2 3 4 5 6 7 8 9 10 12 13 14 15 16 17
802111 He Jetnc He O4Has Uucn yeno 792 1 2 15 1
0.99.0. yKasaHO o&ss3 yKas3aHo 0 BEK
BA96A 0byy
LLI5800 arou

1 nxcs



4. HopmaTtunBHble NpaBOBble aKTbl, yCTaHaBAMBatoLWwme pasmep nnatbl (UeHy, Tapud) nmbo nopsgok ee (ero) yctaHOBNEHUS

PeKBM3UTbI HOPMATVMBHOIO MPABOBOr0 aKTa
BUL, MPUHSBLUWIA opraH nata HoMep HaVMeHOBaHMe

1 2 3 4 5

5. MopAAoK OKazaHUa MyHULUNAaNbLHOM yCnyru
5.1. HopmaTunBHbIE NPaBOBbIE aKTbl, Peryavpytowne nopsagoK okazaHUs MyHULMNANbHOR yCnyru

depnepanbHblil 3aKOH 0T 06.10.2003 Ne 131-P3 "O6 06WKMX NpUHLKMNAX OpraHM3aLnm MecTHOro caMoynpasfieHus B POCCUIACKOM

®epepayun™;

®epepasbHblil 3aKOH 0T 06.10.1999 Ne 184-d3 "O6 06w mMX NpUHLMNaxX opraHn3aLnm 3akoHogaTe/lbHbIX (MPefCcTaBUTENbHbIX) U

MCNONHUTENbHbIX OPraHOB rocyAapCTBEHHOM BNacTu cy6bekToB Poccuiickoii deaepaunn®;
depnepanbHbIl 3aKOH 0T 29.12.2012 Ne 273-®3 "O6 ob6pasoBaHunn B Poccuiickoin depepaumm”

(HaMmeHoBaHWe, HOMep M AaTa HOPMATVMBHOIO NPaBOBOrO aKTa)
5.2. MopsaaoK NHPOPMUPOBAHMS NOTEHLMANbHbBIX NOTPe6UTENe MYHULMNANBLHOR YCNyTru

Cnocob MH(OpMMpPOBaHWS CocTaB pa3meLLaemoin nHhopmawmn YacTota 06HOBNEHUSA MHopMaLmn
1 2 3
MHhopmmpoBaHme Npu IMYHOM PabOTHVKW YUpeXxaeHns BO BpeMs paboTbl yupexaeHus B o Mepe o6palLeHNs
obpatleHum CNyyae IMYHOro 06paLleHns nonyyaTenein MyHUUMNaibHoM

ycnyru n (Unmn) nx poamTeneit (3akOHHbIX NpeLCcTaBuUTeNein)



McbMeHHOe MHoPMMpPOBaHKE

KoHcynbTauwms no TenedoHy

NHopmMaLys B NOMELLIEHUM 1 Ha caliTe
yUpexXaeHus

MpesoCTaBNAT HE0OXOAVMble Pa3bsCHEHNS 06
OKa3sblBaeMOV MyHULMNaLHOW yCnyre.

VHavBrayanbHOe NMCbMEHHOE MH(OPMUPOBaHME Npu Mo mepe obpatleHns
o6paLleHnn rpaxaaH NyTem NOYTOBbIX OTNPaBIEHUIA UK

M0 3/1eKTPOHHOM noyte (B 3aBMCMMOCTM OT crnocoba

[0CTaBKM 0TBETa, YKa3aHHOro B MUCbMEHHOM 06paLleHunu,

nnmn cnocoba obpalleHns 3anHTepecoBaHHOMo LA 3a

NHhopmaument).

PaboOTHMKY yupexieHus BO Bpems paboTbl yupexaeHns B o mepe 06paLLeHus
cnyyae obpalleHms nonyyateneii MyHUUMNanbHOR yCnyrn u

(vnn) nx poauTeneii (3aKOHHbIX NPeAcTaBUTeNel) Mo

Tene)oHy NpefoCcTaBAT HEOOX04MMbIE Pa3biCHEHUS 00

OKa3blBaeMOW MyHULMNaNLHOW yCnyre.

NHopMaLumoHHbIe MaTepranb Mo MyHULMMAaNLHOR yenyre, Mo mepe obpalleHums
MpeLoCcTaBfAeMOmn yUpeXx ieHem, B COOTBETCTBUY C
defepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$P3 "3akoH
06 o6pazoBaHUM B PD", ¢ TpeboBaHNAMU K CTPYKTYpe
othmumanbHOro cainta 06pasoBarte/ibHOM OpraHn3alun B
NH(OPMaLNOHHO-TENEKOMMYHMKALMOHHOW CETU
"HTepHeT", a TakXe (hopmart npefocTaB/ieHNst Ha HEM
06513aTe/NIbHOM K pa3MeLLEeHNIO HhopMaumm 06
06pasoBaTe/ibHON opraHu3aunmn, yTeepXxaeHHble MNpukasom
PocobpHaasopa o1 29.05.2014 N 785

"O6 yTBepXKAeHUN TpeboBaHWUiA K CTPYKTYpe ourumabHOro
caliTa 06pasoBaTe/ibHOI OpraHM3aLum B MHHOPMaLMOHHO-



TeNeKOMMYHUKALMOHHOW ceTn "VIHTepHeT" 1 hopmaty
npeacTasfieHns Ha HeM MHopmauun'™.



Pasgen 10

1. HaumeHoBaHWe MyHUUNNANbHOW YCnyriu Kopa no
Peannsauma 0CHOBHbIX 06LLe06pa3oBaTe/ibHbIX NPOrpammM OCHOBHOIO 06Lero o6pasoBaHus obuiepoccuiickomy
6a30BOMY WK 5602
2. KaTteropum notpebutenein MyHULMUNansLHOM ycnyrun (hmn3nyeckme nuua PErnoHanbHOMY
nepeyHto
3. MokasaTenn, xapakTepusytouime 06bem 1 (MIN) Ka4eCTBO MYHULMUNANLHOW YCYTK
3.1. Moka3saTenun, xapakTepusytoLme KayecTBO MyHULUMNANLHOW yCnyrn 3

YHU Moka3zaTenb, XapaKTepu3yoLLMii MokasaTenb, MoKasaTenb KayecTBa  3HauyeHue NnokKasaTess JonycTumble
Kanb  COAepXXaHue MyHULMNanbHOR yciyru XapaKTepu3yoLLNiA MYHULMNaNbHON KayecTBa (BO3MOXKHbIE) OTK/IOHEHUS
HbIiA ycnosus ((hopmbl) ycnyru MYHULMNANLHON YCyTu OT YCTaHOB/IEHHbIX
HoMe OKa3aHus nokasaresieil KayecTsa

P MYHULMNabHON MYHULMNaNLHOW yCnyru 6
peec ycnyru
TpOB eanHuua 2022 2023 2024

oii N3MEPEHNs  rof rog rog
3anm vaumer 1° OKEW (ouep (1-n (2-nrop

cn 4 oBaHME e0HO  TO4  MJaHOBO B

nokasartens4 nokasaTens4 nokasartens4 nokasa- nokasa- &4 =" HCOB nepuog )
Tensd Tena4 BaH bili
ed a)
rog)

1 2 3 4 5 6 7 8 9 10 n 12 13 14

8513 TllpoBefeHMe He yKa3aHO  He yKas3aHO BoinonH npoy, 744 100 0 0

000, npomexxyTou eHue eHT
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3.2. MNokaszaTenun, xapakrepusytowme 06beM MyHULUNANLHOW YCYyTu

Mokasatens, Moka3atens,
XapaKTepu3yoLwuii XapaKTepu3syo-
coaepkaHue LA yCnoBus
MYHULMNaNbHON YCNyru (hopmbl)
OKazaHusl
MYHULMNabHOW
ycnyru

YHuKa
NbHbINA
Homep
peecTp
0BOA
3anmcu
4
HauMeHOo
BaHWe
noKasaT
ens *
1 2

851300 [lpoBege

0.99.0. Hue
BB02A npomex
A0600 YyTOYHOM
0 NTOroBo

7

aTrecTad
M N,

HayMeH HauMeH HauMeH HauMeH
OBaHME OBaHMWe OBaHME OBaHMe
rMokasaT MoKasaT MoKasaT noKasaT
ens ens * enst ens
3 4 5 6
He He
yKa3aHo YKazaHo

NokasaTenb 3Ha4yeHwue
o6bema nokasarens o6bema
MYHULMNaNbHOM MYHULMNANbHON
ycnyru ycnyru
eauHnua 2022 2023 2024 2022
N3MepeHns  rog rog rog rog
no OKEW (ouepe (1-#- (2-i (ouep
HaiiM [QHOW  rog  To4 edHo
eHoBa (MHaH nnaH nnaH 0
HUe COBbIi OBOr0 OBOro (hMHa
nokas Haim rog) nepu nepm HCoOB
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OCHOBHO
ro
obLero
o6pasos
aHms

4. HopmaTtuBHble NpaBOBble aKTbl, yCTaHaBAMBaloLlWmMe pa3Mmep naatel (LeHy, Tapudg) n1mbo nopsagok ee (ero) yctaHOBNEHUA

PeKBW3KTbI HOPMATMBHOIO NPABOBOrO akTa
BUA MPUHABLUMWIA opraH nata HOMep HaMMeHOBaHWe

1 2 3 4 5

5. MopsajoK OKasaHUA MyHULUNAIbHOW yCyru

5.1. HopmaTuBHble NpaBOBble aKTbl, PeryanpytoLe nopsLoK OKazaHUs MyHULMNANbHON yCnyru
depepanbHbIi 3aKoH 0T 06.10.2003 Ne 131-®3 "O6 06w mnx NpuHLMNax opraHn3aLmMm MeCTHOro caMmoyrnpasneHns B Poccninckom
depepaunmn’;
®epepanbHblii 3aKoH 0T 06.10.1999 Ne 184-d3 "O6 06LWMX NpUHLMNAX OpraHn3aLmm 3aKoHohaTebHbIX (NPeLCTaBUTENbHbIX) U
MCNOMIHUTENbHbIX OPraHOB roCcyAapCTBEHHON BnacTu CyobekToB Poccuiickoin depepaymmn™;
depepanbHbIii 3aKoH 0T 29.12.2012 Ne 273-d3 "O6 o6paszoBaHum B Poccuiickon degepaynn”

(HaMmeHoBaHWe, HOMep U AaTa HOPMATMBHOIO MPaBOBOMO aKTa)



5.2. TopsiA0K MH(OPMUPOBaHMS NOTEHLMANbHBIX NOTPe6UTENE MYHULMNANLHOR ycnyri

Cnocob MH(opMMpoBaHUS CocTaB pa3meLLaemMoil MHpopmalum YacToTa 06HOBNEHUA MH(OpMaLMK
1 2 3
VHthopMumpoBaHue nNpy IMYHOM PabOTHVKMN yupexeHns BO Bpems paboTbl yupexxaeHns B Mo Mepe o6paLleHus
obpaLLeHmm CNyyae NIMYHOro obpaLLeHns nosyyaresnein MyHULUMNaIbHOM

ycnyrn u (Mnn) nx poauTeneid (3aKOHHbIX NpPeacTaBUTENENR)
NpPeaocTaBNAT HE0OXOANMbIE Pa3bsCHEHUS 06
OKa3blBaeMOoV MyHWULMNaNbLHOW ycnyre.

MncbMeHHoe MHopMUpPOBaHUE MHavBrayanbHoe NMCbMEHHOE MH(OPMUPOBaHKE Npu Mo mepe obpalleHKs
06paLleHnn rpaxaaH NyTem NOYTOBbIX OTMNPaBNEHUIA NN
Mo 3/1IeKTPOHHOM noyTe (B 3aBUCMMOCTM OT crnocoba
[OCTaBKM 0TBETA, YKa3aHHOro B MMCbMEHHOM 06paLLeHnN,
nnm cnocoba o6paLleHns 3aMHTEPECOBaHHOMO NuLia 3a
VH(opmaLmeit).

KoHcynbTaums no TenedoHy PabOTHUKM yupeXxXaeHns BO BpeMsi paboTbl yupexxaeHns B o mMepe o6palleHus
CNnyyae obpalleHns nonyyarenein MyHULMNAIbLHOR yCnyrn
(nnn) nx poguTenen (3akKOHHbIX NpeacTaBuUTeNeit) no
TenehoHy NpPefocTaBnAT HE06X0AVMbIE PasbACHEHUS 06
OKa3blBaeMOV MyHWULMNaLHON YCryre.

NHpopmaLms B MOMELLEHUN 1 Ha cailTe  IH(OpMaLVOHHbIE MaTepuasibl N0 MyHULMMaIbHON yenyre, Mo mepe 06paLleHus
yupexaeHus NpefocTaBNseMO YUpeXXAeHNeM, B COOTBETCTBUM C

®eaepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH

06 06pasoBaHun B PP", ¢ TpebOBaHUAMM K CTPYKTYpe



omupmanbHoro carita 06pasoBaTe/ibHOM OpraHn3aumn B
WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON CETU
"NHTepHeT", a Takxe (opmMaT NpeLoCTaB/IEHNA HA HEM
00s13aTeNIbHOM K pa3MeLLeHNI0 MHopMaLmm 06
06pa30BaTe/lbHON OpraHu3aLum, yTeepXxaeHHble Mprkasom
PocobpHaazopa o1 29.05.2014 N 785

"O06 yTBepXKAeHUN TPeboBaHWI K CTPYKTYpe 0ULLMaIbHOIO
cavita 06pa3oBaTe/lbHON opraHu3almn B MHHOPMaLMOHHO-
TeNneKOMMYHUKaLMOHHON ceTn "HTepHeT" 1 hopmaTty
NpeLCcTaB/ieHNs Ha HeM MH(opmMauun®.



Pasgpen 11

1 HanmeHOoBaHMe MYHULMNAIbLHOR YCNyrn Koz no
Peannsaums 0CHOBHbIX 06Le06pa3oBaTe/bHbIX MPOrpaMm OCHOBHOTMO 06LLero o6pasoBaHus obujepoccuinckomy
6a30BOMY MK
2. Kateropun notpebutenein MyHULMNanbHOW yCayrun ou3nyeckue nuua PErMOHAbLHOMY
nepeyHto
3. MNoka3satenu, xapakTepusytouime o6beM 1 (MAKN) Ka4ecTBO MYHULMUNANLHOW YCAyrin
3.1. NMoKa3aTenn, xapakTepuaytoLine Ka4ecTBo MyHULMNaNbHOM ycnyru 3
YHu MokasaTenb, XapakTepu3yoLLnii MoKasatensb, MokasaTenb KayecTBa  3HauyeHue rnokasatens Jonyctimble
Kalb  COfepXXaHue MyHULMNasbHON yCcnyru XapaKTepu3yoLLmnii MYHULMNabHOM KayecTBa (BO3MOXXHbIE) OTK/I0HEHUA
HbIi ycnosus (popmbl) ycnyrm MYHULMNANLHOR yCnyrn OT YCTaHOB/IEHHbIX
HOMe OKasaHus rnokasaTesieil kauecTsa
P MYHULMNaIbHOM MYHULMNaIbHOR ycnyrin 6
peec ycnyru
TpoB egnHnua 2022 2023 2024
ol N3MepeHuss  rop rog rog
no OKEN Y -1 -1
3anu HaMeH (ouep (1-u (2-nropg
cun 4 OBaHME e0HO  TOA4  MNaHOBO B
HavVMeHo- HavMeHo- HaVMeHO-  HaMMeHO- HaVMeHO- . i nnaHoB 0 BMPOLEHTaxX aBCoMOTHBIX
nokasatr Havm
BaHve BaHve BaHue BaHve BaHve ? oo Koa GuHa oro  nepuoga NOKA3ZATENSX
rnokasaTens4 rnokasaTens4 nokasatens4d nokasa- nokasa- /A 5" HCOB Mep1og
BaHM v )
Tens4 Tena4 biil a)
ed
rog)
1 2 3 4 5 6 7 8 9- 10 n 12 13 14
8513 TposepeHne O6yvaowme B opme BbinonH npow, 744 100 0 0

010. rocypgapcTee csl 3a OCHOBHOIO EHMEe  eHT
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3.2. MokasaTtenu, xapakTepuaytoLime 06beM MyHULMNANbHO YCyrm
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4. HopmaTuBHble MpaBOBble aKTbl, yCTaHaBNNBarOLWMe pasmep nnatbl (LeHy, Tapud) n1mM6o nopsaLok ee (ero) yctaHOBNEHUSA

PeKBM3NTbI HOPMATUBHOIO MPaBOBOr0 aKTa
BMA I'IpI/IHHBLIJI/II\/’I opraH gata HOMeEp HanMeHOBaHWe

1 2 3 4 5

5. MopAfoK 0KazaHUs MyHULMNANbHON YCayru
5.1. HopmaTuBHbIe NPaBOBbLIE aKTbl, PEFYANPYIOLME NOPAA0K OKa3aHUs MYHULUNANbHOK YCayru

depnepanbHblil 3akoH 0T 06.10.2003 Ne 131-®3 "O6 06WMX NpMHLKNAX OpraHM3aLMm MecTHOro camoynpaBieHns B POCCUIACKON

depepauunn”;

®esepanbHblil 3aKoH 0T 06.10.1999 N 184-®3 "O6 06wWMX NPUHLMNAX OpraHM3aLumn 3akoHoaTelbHbIX (NpefcTaBUTeNIbHbIX) U

NCNONHUTENbHbIX OPraHoOB rocyapCTBEHHOM BnacTu cyo6bekToB Poccuiickoin ®egepaymm™;
depepanbHbIin 3aKoH 0T 29.12.2012 Ne 273-$3 "O6 obpasoBaHumn B Poccuiickoin deaepaymmn'

(HaMeHOBaHWe, HOMEp 1 laTa HOPMaTMBHOFO MPAaBOBOrO aKTa)



5.2. MopagoK MHPOPMMPOBaHNS NOTeHUMANbHbIX NOTPEOUTENEN MYHMLMNANBHOR yCAyrK

Cnoco6 nHhopMUpoBaHns CocTtaB pa3mMeLLaemoin nHhopmaumm YacToTa 06HOBNEHMS MH(OpMaLn
1 2 3
NHhopmmnpoBaHme Npy IMYHOM PaboTHVKM yupexxaeHns Bo Bpemsi paboThl yupexxaeHus B o Mepe o6paLLeHNs
o6paLLeHNK CNnyyae MMYHOro obpaLleHns nonyyvaTeneit MyHULMNanbHOM

ycnyru n (Unm) nx poguteneit (3aKOHHbIX NpeLcTaBuUTeNein)
NpefoCTaBNAT HEOOX0AMMbIE Pa3bsCHEHMS 06
OKa3blBaeMOW MYHULMMANbHOM YCnyre.

McbMeHHOe MH(opMMpoBaHUe VHauBuayanbHOe NMCbMEHHOe MHOPMMPOBaHME NpU Mo mepe obparleHns
obpaLleHny rpaXaaH nyTem noyvToBbIX OTNPaBNEHUIA UIn
M0 3/1IEKTPOHHOIA MoyTe (B 3aBUCUMOCTH OT cnocoba
[0CTaBKN OTBETA, YKa3aHHOr0 B MUCbMEHHOM 00paLLeHnK,
nnu crnocoba obpalleHns 3aMHTepecoBaHHOMO /inLa 3a
NH opMaLmein).

KoHcynbTaums no teneoHy PabOTHUKM yupexxieHns BO BpeMs paboTbl yUpexaeHus B Mo Mepe o6palleHus
cnyyae obpalleHns nonyyareneid MyHALMNAALHOR yCayrn
(Mnn) nx poguTenein (3aKOHHbLIX NPefCcTaBuUTeNeid) Nno
TeneoHy NpefoCTaBNAOT HEOOX0ANMble pasbsACHEHNS 06
OKasblBaeMOl MyHULMNaNbHON ycnyre.

NHdopmaLma B NOMeLLEeHNN 1 Ha caiiTe  VIH(hopMaLuoHHbIe MaTepuanbl M0 MyHULMNALHOW Yenyre, [lo Mepe o6palleHms
yupexzaeHus NpeAoCcTaBsSeMON YUpeXxaeHneM, B COOTBETCTBUM C

defepaibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-P3 "3akoH

06 06paszoBaHun B PP", ¢ TpeboBaHUAMU K CTPYKTYpe



othmumanbHOro canta 06pasoBaTe/ibHONM OpraHM3aLumn B
VH(OPMaLMOHHO-TeNEKOMMYHVKaLMOHHOW CeTU
"HTepHeT", a TakXKe hopMaT NpPefoCcTaB/EHNS Ha HEM
0643aTeNbHON K pa3meLLeHnto nHgopMmaLum 06
06pa3oBate/ibHON opraHu3auun, yTeepXKaeHHble Mprkasom
PocobpHagsopa ot 29.05.2014 N 785

"O06 yTBepXaeHUN TpeboBaHWI K CTPYKTYpe ofuLumanibHOro
caliTa 06pa3oBaTe/IbHOV OpraHM3auun B MHPOPMaLMOHHO-
TeNeKOMMYHUKALMOHHON ceTu "VIHTepHeT" 1 dopmary
npeacTaB/ieHns Ha HeM UHopmauun®™,



Pasgen_ 12
1. HaumeHOBaHWe MyHULUNANBHOR yCnyrn

Peanusaums 0OCHOBHbIX 06L1e06pa3oBaTe/IbHbIX NPOrpamMmM cpegHero o6uero 06pa3oBaHms

2. Kateropuu notpebutenein MyHULMNanbHON ycnyrun (hn3anyeckume nmua

3. MNokasaTenu, xapakTepusyouime 06beM 1 (M) Ka4ecTBO MyHULUMANbHOI YCNyrm

3.1. MokasaTenu, XxapakTepnaytoLe KauecTBO MyHMLMNanbHol ycnyru 3

YHY MoKasaTesb, XapakTepu3yoLLuii MokasaTenb, MokasaTe/lb KauecTsa
Ka/lb  COAEPXXaHWe MyHWULMNANLHOM YOIy XapakTepusylowmii  MyHULMNANLHOM
HbIl ycnosus (hopmbl) ycnyrun
HOMe OKa3aHusa
P MYHULMNaNbHOW
peec ycnyru
TpoB eanHnla
ol n3MepeHus
no OKEWN
3an|2 HaMMeH
cu
HaMEHO-  HaMMEHO-  HaMMEHO- HauMMeHO- HaumeHo- OBahue
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nokasatena4d rnokasatens4 mnokasatenad nokasa- nokasa- M ero- koA
Tensd Tena4d BaH
ed
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8021 o6pasosaten 06y4alolMe He yKasaHO  O4Has [ona  npoy 744
120. bHas cAa 3a obyyald  eHT
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3HayeHVe nokasaTens

MYHULMNANbHOW YCyru

2022
rog
(ouep
efiHo
7
(hnHa
HCOB
bllA

rog)
10

50

Koga no
obLiepoccuinckomy
6a30BOMY MK
permoHasbHOMY
MepeyHio

JonycTnmble

Ka4yecTBa (BOSMO)KHbIe) OTK/MOHEHNA

OT YCTaHOB/IEHHbIX

roKasaTesiell Ka4yecTsa
MYHULMNabHOR ycnyrn 6

2023 2024
rog rog
(1-n (2-hirop

rog na1aHoBO

B

nnaHoB ro B MpoueHTax abCo/MIOTHBIX

oro  nepvofga

nepuog )
a)
1 12 13
50 50

nokKasarenax

14



BBl o6Gecneuusa M

1AJI toLas 0byyaroLmx
2600 yrny6neHHoe cac

1 N3yyeHVe  OrpaHnyeHH
OTZe/bHbIX bIMM

YUYEOHbIX  BO3MOXXHOCT
npesmeToB, AMU

NPeaMETHbIX  3[0POBbS
obnacTei (OB3) 1
(npoteccuoH neten-
anbHoe VHBaNNA0B
06yuyeHme)

10-
11(12)
Knaccax

0CBOVB
LLIMX
o6pa3oB
aTeNibHy
t0
nporpa
MMY Ha
"4 n
ng

BbinonH
eHune
(nonHoT
a
peanusa
L)
OCHOBHO
7
00LLe06
pasoBar
e/lbHOM
nporpa
MMbl
cpegHer
0
o6Lero
o6pa3os
aHus

npow, 744
eHT

100

100

100



Jona  npou 744 100 100 100
obyyato  eHT
Lmxcs,
0CBOVIB

LUIMX
OCHOBHY

10
06weob
pasosat
e/IbHY0
nporpa

MMy
cpeaHer

0
obulero
o6pasos

aHus

dona  npoy 744 90 90 90
poauTen  eHT

en,
yL0BNET
BOPEHH

bIX
KayecTB

oM
npegoct
aB/gemMo

7
ycnyru

dona npouy 744 100 100 100
CBOEBpe EeHT
MEHHO



yCTpaHe
HHbIX
HapyLue
HWA,
BblIsiB/E
HHbIX B
pesynbT
ate
NpoBeEpo
K
opraHam
"
MCNOJH
UTENbHO
7
BnacTu
CyObeKT
0B PO,
ocyLuec
TBASOLY,
MK
(DYHKLM
“ no
KOHTpON
o 1
Haz3opy
B cthepe
o6pasoB
aHms



3.2. Nokasartenu, xapakTepusytoLe 06beM MyHULUNANBHOW YCyTn
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5. MopagoK oKasaHWUA MYHULMNANbHOW yCnyru

5.1. HopmaTuBHble NPaBOBbIe aKTbl, PEryNnpyoL e NOPSA0K OKa3aHMA MyHULUMNaNIbHOR yCayru
depepanbHbli 3aKoH 0T 06.10.2003 Ne 131-P3 "0O6 06WMX NPUHLKMNAX OpraHM3aLnm MecTHOro caMoynpaBneHns B POCCUIACKON
depepaynn’;
depnepanbHbIii 3aKoH 0T 06.10.1999 Ne 184-d3 "O6 06WMX NPpUHLMNAX OpraHn3aLnm 3akoHogaTelbHbIX (MPeACcTaBUTENbHbIX) U
MCMOMHUTENbHbLIX OPraHoOB rocyAapCTBEHHON BnacTn cy6bekToB Poccuiickoin deaepaynn”;
®epepanbHblil 3aKoH 0T 29.12.2012 Ne 273-®3 "O6 obpa3oBaHun B Poccuiickon deaepaymm’
(HaMmeHoBaHVe, HOMEP ¥ faTa HOPMaTVMBHOMO MPaBOBOMO aKTa)

5.2. MopsfoK MHPOPMMPOBAHMA MOTEHLMabHbLIX NOTPeOUTENen MyHULMNANbHON YCAYTn

Cnoco6 vH(opMnpoBaHus CocTaB pa3meLLaemoin nHhopmaumm YacTota 06HOBNEHUS MH(opMaLmn
1 2 3
WHdopMupoBaHve npy IMYHOM PabOTHUKM yupexaeHns Bo Bpems paboTbl yupexxaeHns B o Mepe o6paLleHms
obpatleHum C/lyyae NIMYHOro obpalleHns nonyyarenein MyHULMNaIbHOW

ycnyru n (Unu) ux pogutenein (3aKOHHbIX NPeacTaBuTesein)
NPeLoCTaB/IAT He0OX0AUMbIE Pa3bACHEHNS 00
OKasblBaeMOV MyHULMNaIbHON ycnyre.

McbMeHHOe MH(OPMMPOBaHKE VHavBuayanbHoe nNMcbMeHHOe MH(opMUpPOoBaHMe npu Mo Mepe o6patLleHms
06paLLieHN rpaxaaH MyTem MOYTOBbIX OTMPAaB/IEHNIA UK
M0 3/1eKTPOHHOM nouyTe (B 3aBUCMMOCTM OT crocoba
[0CTaBKN OTBETa, YKa3aHHOI0 B NMMCbMEHHOM 06paLLeHunH,
nnm cnocoba obpaLLeHMs 3aMHTEPecOBaHHOO 1La 3a
nHhopmaupmei).



KoHcynbTauus no TenegoHy

NHhopmaLus B MOMELLIEHUM 1 Ha caliTe
YUPEXAEHUS

PabOTHUKM yupexxieHnsa BO BpeMs paboTbl yupexaeHus B o Mepe 06paLleHuns
cfyyae obpalleHns nonyyareneii MyHULMNIbHONM YCIyTrn 1

(nnmn) nx poguTeneii (3aKOHHbLIX MpeacTaBuTeneid) no

TeneoHy NpeaocTaBftOT HEOOX0AMMbIE Pa3bACHEHWS 00

OKa3bIBaeMoW MyHULMNANLHOR ycnyre.

NHdopMaLMoHHbIe MaTepuasbl M0 MyHULMNANbHOR yenyre, o mepe obpalleHus
NpeaocTaBsieMo YUpeXXaeHeM, B COOTBETCTBUN C
®efepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3akoH
06 o0bpaszoBaHUN B PP", ¢ TpebOBaHNAMU K CTPYKTYpe
ohmumanbHOro cata 06pasoBaTte/ibHON opraHu3auun B
MH(OPMaLMOHHO-TeNNeKOMMYHUKALMOHHOM CeTU
"HTepHeT", a Takxke hopMaT NpeLoCcTaBNeHNs Ha HEM
0653aTe/IbHOM K pasMeLLeHnI0 MHGopmauum 06
06pa3oBaTe/IbHON OpraHun3aumm, yTeepXxaeHHble Mprkasom
PocobpHagzopa ot 29.05.2014 N 785

"06 yTBEPXKAEHUN TPebOBaHUI K CTPYKTYpPe 0(hMLNaIbHOMO
calita 06pa3oBaTeNbHOW opraHn3alymMmn B MHHOPMaLMOHHO-
TeNeKOMMYHMKALMOHHOW CeTN "VIHTepHeT" 1 (hopmaty
MpeLCcTaB/eHNs Ha HeM UHopMauumn®.



Pasgen 13

1. HanmeHoBaHMe MyHMLUNANbHOR yCnyru Kog no
Peannsayumsa 0CHOBHbIX 06Lie06pa3oBaTe/ibHbIX MporpaMmM cpegHero o6uero o6pasoBaHms obLiepoccuickomy
6a3oBOMY Unu Bb11
2. Kateropuun notpebuTteneid MyHULMNANLHOR YyCNyru (hmsnyeckne nuua PErMOHANbHOMY
nepeyHto
3. MokasaTenu, xapaktepusytouwue 06beM 1 (M1KN) KA4ECTBO MYHULMUNANLHON YCAyTK
3.1. Noka3saTtenu, xapakTepusytoLime Ka4ecTBo MyHULNNANbHOR ycnyru 3
YHK MoKa3aTenb, XapaKTepusyoLLnii Mokasaresb, MokasaTesib KayecTBa  3HauyeHWe nokasartens LonycTumble
Kb COAepXKaHue MyHULMNanbHOR ycnyru XapaKTepu3yoLLuii MYHULMNbHOM KayecTBa (BO3MOXHbIE) OTKNOHEHUSA
HbIlA ycnosus (hopmbl) ycnyru MYHULMMNANbHOR YCyru OT YCTaHOB/IEHHbIX
Home OKasaHus rnokasartesieil KayecTsa
P MYHMLMNaNbHOM MYHULMNANLHON YCnyrin 6
peec ycnyru
TpoB eavHiua 2022 2023 2024
o M3MEPEHUs  rof rog rog
no OKEN - -7
3anu vamven 1 O (o4ep (11 (2-Miropn
cn 4 OBAHME e4HO  TO4  NnaHoBO B
BaHue BaHue BaHue BaHue BaHue 4 eno. kog DWHA  Oro  mepuoa NOKa3aTeNsx
nokasatens4 mnokasatensad nokasatens4d mnokasa- rnokasa- &4 5" HCOB nmepuop )
Tens4  Tensd BaHI b1
ed a)
rog)
1 2 3 4 5 6 7 8 9 10 n 12 13 14
8021 ob6pa3zosarern LeTn- He yKa3aHo 0YHas Hona  npoy 744 50 50 50

120. bHasl VHBaNAbI obyvalo  eHT
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3.2. MokasaTtenu, xapakTepusytouie 06beM MyHULMNANbHOW YCNyTu

lNokasatenb, Nokaszarens,
XapaKTepu3yHoLLmii XapaKTepu3ayto-
cofepxaHve LM yCNoBKS
MYHULMNANLHON YCNyTi (chopmbt)
OKasaHus
MYHULMNANbHOM
YHuKa yem
NbHbIN
HOMep
peecTp
0BOWi
3anmcu
4
HaVMeHO HaVMMeH HauMMeH HavMeH HauMeH
BaHMe  OBaHME OBaHMe OBaHVWE OBaHue
nokasaT MoKasaT rokasaT nMokasaT [Mokasar
ena®  ema*  emn®  em?  enal
1 2 3 4 5 6
802112 o06pa3oB [AeTu- He OoYHas
0.99.0. arenbHa WHBaNUA yKa3aHo
bB11A A bl
02600 nporpam
1 Ma,
obecney
MBaroLa

A

MokasaTenb 3HaueHue Pasmep nnatbl JonycTmble
obbema nokasatens obbema (ueHa, Tapud)7 (BO3MOXHbIE)
MYHULMNaNbHOW MYHMLMNaNbHOM OTK/IOHEHUS OT
ycnyru ycnyru YCTaHOB/IEHHbIX
nokasaTeneln kayecTea
MYHULMNaNbHOMR
ycnyru 6
eguHmua 2022 2023 2024 2022 2023 2024
N3MepeHns  rof rog rog rog roa (1- rog (2-
no OKEW (ouepe (1-n (2-n (ovep Virog 1iropd
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nokas Haim rog) nNepu nepu HCOB  [a) aa) NpOLeHTax bIX
aTens €HOB  Kop 0fa) 0Aa)  blif fnokasaren
4 aHne ° rog) X
4
7 8 9 10 n 12 13 14 15 16 17
Uucn yeno 792 2 1 0 30 1
0 BEK
0byu
arou
nXcs
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4. HopMaTuBHbIe NPaBOBbIE aKTbl, yCTaHaB/MBalOLLMe pasMep nnathbl (LEeHy, Tapudg) NM6o NopsaokK ee (ero) ycTaHOBNEHWS

PeKBU3WUTbI HOPMaTUBHOIO NPaBOBOM0 aKTa
1701} I'IpI/IHFIBLIJI/II7I opraH jata HOMeEp HanMeHoBaHMe

1 2 3 4 5



5. MopagoK oKasaHMA MyHULUNANbHOW YCNYTn

5.1. HopmaTunBHble NpaBoOBble aKTbl, PEryNpytoLmne NOpaL0K OKazaHUs MyHULMNANbHOR YCyru
®epepanbHblil 3aKoH 0T 06.10.2003 Ne 131-®3 "O6 o6WMX NpUHUMNAX OpraHM3aLMm MecTHOro caMoynpasneHns B POCCUIACKOW
®depepauun’;
depepanbHblin 3aKoH 0T 06.10.1999 Ne 184-®3 "O6 06WMX NPUHLMNAX OpraHM3aLmm 3aKkoHogaTeNbHbIX (NPeAacTaBUTENbHbIX) WU
MCNONMHUTENbHbLIX OPraHoOB rocyAapCTBEHHON BNacTn cy6bLeKToB Poccuiickon depepaymn'’;
depaepanbHblin 3aKoH 0T 29.12.2012 Ne 273-d3 "O6 obpasoBaHumM B Poccuiickon ®egepayum”
(HaMeHoBaHVe, HOMep ¥ JaTa HOPMaTUBHOIO MPaBOBOIO aKTa)

5.2. MopAfoK NHGHOPMUPOBaHNS NOTEHLMaNIbHBIX NOTPebUTeNe MyHULMNANbHON YCNYTu

Cnoco6 nHhopMnpoBaHus CocTaB pa3mMelLaemoin nHhopmalmm YacToTa 06HOBNEHNSA MH(hOpMaLmn
1 2 3
NHdopMupoBaHme npy IMYHOM PabOTHUKY yUpexaeHWsi BO BpeMs paboThbl yupexxaeHus B o Mepe o6paLleHust
ob6paleHnn C/lyyae /IMYHOro obpaLleHns nofyyarenein MyHULMNaIbHOM

ycnyru u (Wnmn) ux poguTenein (3akoHHbIX NpeacTaBuTeneit)
MpefoCcTaB/AT HEOOXO0AVIMbIE Pa3bACHEHNSA 00
OKa3bIBAEMON MYHULIMNa/ILHON YCAyre.

McbMeHHOoe MH(opMUpPOBaHUe WHavBrayanbHOe NCbMeHHOe NH(POPMUpPOBaHMe Npn Mo mepe obpatleHus
obpaLLeHn rpaxkgaH MyTeM NOYTOBbIX OTMNPaBIEHUIA UK
MO 3/1EKTPOHHOI MoyTe (B 3aBUCUMOCTM OT crnocoba
[0CTaBKM OTBETA, YKa3aHHOI0 B MUCbMEHHOM 06paLLeHunH,



nn cnocoba obpalLeHns 3aMHTepecoBaHHOIO LA 3a
VH(opmaLen).

KoHcynbTaums no TeneoHy PabOTHUKW yUpexaeHns Bo BpeMs paboTbl yupexzaeHns B Mo mepe obpalleHus
CNyyae obpaLleHnsa noayyatenein MyHULMNaAbLHOR yenyrin n
(vnn) ux poauTeneii (3aKOHHbIX NPeAcTaBUTENEN) NO
TenedoHy NpefocTaBAT HeOOX0AVMbIE Pa3bACHeHUS 06
OKa3bIBAEMOWN MYHULMNANLHON YChyre.

NHpopmaums B NOMELLEHUN 1 Ha cailTe  VIH(hopMaLMOHHbIE MaTepuasibl N0 MyHULMNAIbHOW yenyre, [Mo mepe 06paLleHus

yupexaeHus NpesocTaBseMOn yUpeXxxaeHnem, B COOTBETCTBUN C
depepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-P3 "3akoH
06 06pa3oBaHUK B PD", c TpeboBaHMAMUN K CTPYKTYpe
othmumanbHoro calita 06pasoBaTesibHOM OpraHu3auuy B
NHHOPMALMOHHO-TE/IEKOMMYHUKALMOHHOW CEeTH
"NHTepHET", a TakKe popmat npeaocTaBieHNs Ha HEM
06513aTe/IbHOM K pa3MeLLEeHNIO MH(opMaLun 06
obpa3oBaTefibHOM OpraHu3aumn, yTeepxaeHHble Mprkasom
PocobpHaasopa ot 29.05.2014 N 785
"O6 yTBEPXAeHUV TpeboBaHWIN K CTPYKTYpe O(hULMaIbHOIO
cainTa 06pa3oBaTe/ibHON OpraHn3auuy B MHHOPMaLMOHHO-
TeNleKOMMYHUKaLUMOHHOM ceTn "MHTepHeT" 1 hopmaty
NpeLCcTaBeHNa Ha HeM MHgopmaumn”.
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YacTb 3. Mpoune cBeAeHMA 0 MyHULMMNaNbLHOM 3ajaHnn 8

1. OcHoBaHunA ans AOCPOYHOIro npekpauweHna BbIMOJIHEHNA MYHUUUNANbHOINo 3afjaHNA peopraHnsauna; NUKBuaauna; WHbIE Cry4dau,
npeaycMoTpeEHHbIE NMPaBOBbIMU aKTaMW, HE NMO3BOJIAKOLWNE B KpaTKOCpOl-IHOI‘/JI NnepcrnekTnBe oKadaHNe MyHULUWMA/IbHbIX YCNYT

2. NHas nHgopmauus, Heobxogmmas Ans BbINONHEHUS (KOHTPONSA 3a BbIMOMHEHWEM) MYHULMNANLHOTO 3aaHuS

3. NMopsfoK KOHTPONSA 3a BbINO/IHEHUEM MYHULMUNANBHOTO 3aaHus

dopma KOHTpO/IA MeproanyHOCTb OpraHbl rocyapCTBEHHOI BIAaCTU, OCYLLECTBASHOLLIME
KOHTPO/Ib 3@ BbIMO/IHEHWEM MYHULMNANIBHOTO
3aaHns
1 2 3

ynpasfieHne 06pasoBaHus KMpoBCKOro paioHa
o ernapTaMeHTa 06pasoBaHnA ALMUHUCTPALMN ropoja
TeKyLwn KOHTPO/b fienap P A pal POA
EkaTepnHbypra

Mo Mepe HeobXOAUMOCTH (B CyYae
NOCTYNNEHNIN 060CHOBaHHbIX XKanob
notpebuTenein, Tpe6oBaHNI [enapTameHT 06pazoBaHns ALAMUHMUCTPaLMK ropoja

Mocneaytowmii KOHTPOb MpPaBOOXPaHUTENbHbIX OPraHoB) EkaTepuHoypra

MpoBepKa KameparibHasi 0 PacX0A0BaHNY

4. Tpe6oBaHMA K OTYETHOCTU O BbIMOMIHEHUM MYHULUNANLHOTO 3a4aHus WCNonHWTeNb MyHULMNANbHOrO 3afaHus MpeacTaBiseT B
ynpaBneHne o06pa3oBaHMsi KUpOBCKOro paiioHa [JenaptameHTa o6pasoBaHust AAMUHUCTpauuu ropoja EkaTepuHOypra oT4yeT 06
MCMONMHEHUN MYHULUNANBbHOTO 3afaHuns C NMOSCHUTENIbHOW 3aMnCKOA



4.1. NepnoAMYHOCTb NPEeACTaB/IEHNA OTYETOB O BbIMOSIHEHUN MYHULUMNANLHOIO 3a4aHNA eXXeKBapTaibHO

4.2. CpoKn npefCTaBeHNs OTYETOB O BbIMOJHEHUM MYHULMNANbHOrO 3afjaHuns He no3gHee 15 umcna Mecsua CreAyloLero 3a
OTYETHbIM MEPUOLOM

4.3. NHble Tpe60BaHUS K OTYETHOCTM O BbIMONHEHUN MYHULMNANLHOTO 3a4aHuns

5. VIHble nokKasaTtenun, cBA3aHHbIe C BbIMO/IHEHMEM MYHULWNANBLHOIO 3a4aHua 9

A.l". CeMKUH



