OTueT 3a 1-e nonyroave 2022 rofja 0 BbINONHEHUM MaHa MePONPUATUIA NO YCTPaHEHUIO HeOCTAaTKOB, BbIABNEHHbIX B X04e NpoBefeHns B 2021 rofy He3aBMCUMON OLEHKU KauecTBa yCMOBUiA OCyLLecTBNeHNUs 06pa3oBaTeNbHON
[esaTeNbHOCTI OPraHM3aLMaMU, PacnonoXeHHbIMU Ha TeppuTopnu CBEPANOBCKOM 061acru MyHULMNaNnbHOe aBTOHOMHOE 061e06pasoBaTenbHOe yupexaeHue cpefHss obuieobpasoBaTebHas Wwkona Ne 134

Ha 2022-2024 rr
(HammeHoBaHMe 06pa3oBaTe/IbHO OpraHM3aLum, NepPUoS Ha KOTOpPbIA ChOPMUPOBaAH MaH)

MO "ropog EkaTepuH6ypr"
(HanmeHOBaHWe MyHMLMNANbHOro 06pa3oBaHNa)

Ne n/n HepocTtaTKu, BbISiB/IEHHbIE B X04e HanmeHoBaHMe MeponpusATUSA MO YCTPaHEHMUIO MnaHoBbIN cpoK OTBETCTBEHHbI CBefileHNs 0 X0fe peanu3almn MeponpuaTus
He3aBMCUMMOW OLEHKMN KayecTBa He[0CTaTKOB, BbISIB/IEHHbIX B XO/ie HE3aBMCMMOI peanu3aluy MeponpuaTus VNCNONTHUTENb
YC/I0BUIA OKasaHus ycnyr OLEHKM KayecTBa yCNoBMWIA 0KasaHWs ycnyr
opranusayyeit opranmsaynen peanun3oBaHHble Mepbl Mo (haKTUYecKuii cpok
YCTPaHEHUIO BbISABNEHHbIX peanusauum
Hef0CTaTKOB
1 2 3 4 5 6 7
I. OTKPbITOCTb H OCTYNHOCTb MH(OpMaLun 06 opraHmsalum nam o ghegepasnbHOM YYpPeXAeHU MeAnKo-coLManbHOM 3KCnepTuM3bl
1 HecooTeeTcTBMe 06beMa MH(OpMaLMu  FTPUBECTU B COOTBETCTBUE UH(OPMALNIO O 01.07.2022 CeMKWH AHpfpeii MpuBeAeHbl B COOTBETCTBUE C 24.05.2022
0 [esTeNbHOCTM OpraHu3auuu, [eATeNbHOCTM YUpeXxKaeHus, pasMeLLeHHY0 Ha [eopruesuny gupekTop HOPMaTUBHO-MPaBOBLIMU
pa3mMeLLeHHOro Ha cTeHgax, omLMnanbHOM caiiTe yupexaeHus B aKTamu CTeHAbI
TpebyemMoMy B COOTBETCTBUU C MH(OPMaLMOHHO-TEIEKOMMYHUKALMOHHON CeTU 06pa3oBaTeNbHOI opraHm3saLmu,
HOpPMaTUBHO-NPaBOBbLIMY aKTamu "NHTepHeT", B COOTBETCTBME MOCTAHOBNEHNEM Ha CTeHfe pameLleHa
Mpasutensctsa P® ot 10.07.2013 Ne 582 MH(opmaLumsa 06 opraHax

ynpaeneHus 06pa3oBaTenbHOI
opraHusauuei



HecooTBeTcTBME 06bEMA UH(OPMALMK
0 [efTeNbHOCTM OpraHu13aLum,
pa3MeLLeHHOro Ha ohuLManbHOM caiiTe,
TpebyemMOMy B COOTBETCTBUY C
HOPMAaTMBHO-NPaBOBLIMU aKTaMu

HepocTaTouHblil ypoBHeb
nonynapusayun bus.gov.ru

MonyyaTenu ycnyr He B NOMHON Mepe
Y[,0BIETBOPEHbI KOM(OPTHOCTHIO
YCNOBWIA OCYLLECTBEHUS
06pa3oBaTeNbHON AeATENbHOCTM
(ypoBeHb yf0BNeTBOPEHHOCTM - 75%)

MomeLLeHus 1 TeppuTopuUs
opraHu3auum He 060py0BaHbI B
[O/MKHOMN CTeNeHn ¢ y4eTom
[OCTYMHOCTW yCNyT AN1S UHBANNA0B

MpnBecTn B COOTBETCTBME C HOPMATUBHbLIMK akTamn 01.07.2022
ouuManbHbIiA CaiT opraHu3aunmn, pasmecTus

NHDOPMaLMIO 0 feATeNbHOCTN OpraHu3aLmu B

nofHOM 06beme

CeMKnH AHgpeii
eopruesuy AMpeKkTop

MpuHATL Mepbl 4na nonynspusauyum nopTana ans 01.07.2022
pasMeLLeHna MHQOPMaLUM 0 MyHULMNANBHBIX W
rocyfapCTBEHHbIX yUpeXxaeHnii, obecneyuns

Hanuume Ha opuLManLHOM caiiTe 06pa3oBaTesibHOM
opraHu3aLumn: co3fatb Ha ohuLManLHOM caiiTe
06pa30BaTeNIbHOr0 yupexaeHuns paboTaroLyelt

rMMNEepCChINIKM Ha caiT bus.gov.ru ¢ pesynbTaTamm

He3aBMCKMOM OLLeHKM KayecTBa OKasaHWs ycnyr
obpasoBaTe/lbHbIMW OpraHu3aunsMm

CeMKWH AHfpeii
eopruesuny aupeKkTop

M. KoMopTHOCTb YCNOBMIA NpeaocTaBieHns ycnyr
[M0BbLICUTL YPOBEHbL Y0BIETBOPEHHOCTU 01.07.2022 CeMKUH AHfpeid
nonyyvateneii KOMOPTHOCTLIO OKa3aHUA ycnyr, [eopruesuy anpekTop
€03/jaB He06X0/JMMble YCOBUSA A1 3TOr0: CO3/aHune
HaBurauuu BHyTpu nometteHns OY; nposefeHue
06LLeLKONbHOM KOHGepeHLMM No Bonpocam
B3aMMOJENCTBNS COTPYAHUKOB LUKONbI U
POANTENbCKOI 06LLECTBEHHOCTN

111, [locTynHOCTb yCAyr 418 UHBaNMioB
01.07.2024 CeMkUH AHgpeii

MOBbLICUTbL YPOBEHb AOCTYMHOCTN YCAYT s
P AOCTY yeyr & Ieopruesny UpeKTop

NHBANMAo0B, obecneyms: Hanuuue BblA€NEHHbIX
CTOAHOK ANA aBTOTPAaHCNOPTHLIX CPeAcTB
NHBANMAO0B, Hann4yne CMEHHbIX Kpecen-Konacok

PasmelleHa nHpopmaLus Ha
ohmumansHOM caiite
LypexpaeHns B cetn "HTepHeT",
[laHHble HaoduMLManLHOM caiiTe
npuBedeHbl B COOTBETCTBUE
nocTaHoB/IEHNEM
MpaButensctea P® ot
10.07.2013 Ne 582 , pa3melleHa
MHopMaLmMa 0 nnaHax
(hMHAHCOBO-X035MCTBEHHOIA
[eaTeNlbHoOCTH

WHdopmauus o He3aBucuMoi
oLeHKe KayecTBa
npefocTaBNsieMbIX yCnyr
pasmelleHa Ha othuLManbHOM
caiiTe yupexaeHus B pasgene
"HesaBucmmas oLeHKa KayecTsa
oKasaHusa ycnyr", pasmeieHa
runepcchbinka Ha canT
bus.gov.ru ¢ pesynbTatamm
He3aBUCUMOIA OLIEHKWN Ka4yecTBa
oKasaHus ycnyr
o06pa3oBaTeNibHbIMK
opraHusaymsamu

MpoBefeHa poAnTe/bCKas
KOH(epeHLMs No Bonpocam
B3aMMOZEICTBUS COTPYAHUKOB
LUKO/bI C POAMTENLCKOI
061LeCTBEHHOCTbIO

24.05.2022

24.05.2022

24.05.2022



B opraHusaymm cosfaHbl He Bce
ycnoBus gns obecneveHuns
BO3MOXHOCTU UHBa/IMAAM MOJlyYaTb
YCNYrn HapaBHe C ApYruMu

Monyyatenu ycnyr ¢ orpaHMUYeHHbIMU

BO3MOXHOCTAMW 300POBbA HE B NOJHOWA

Mepe Y/[J0BNeTBOPEHbI CO3AaHHbIMMU
YCNOBUAMMN NONYYEHUA YCNYT 1
060py,0BaHHOCTLIO MOMELLEHUI U
TeppuTOpUKN OpraHunsauunn (yposeHo
YA0B/IETBOPEHHOCTYU - 44%)

Monyuatenu ycnyr ckopee
YAO0B/NETBOPEHbI YPOBHEM
L06POXENaTeNbHOCTY U BEX/TUBOCTH
paboTHWUKOB OpraHu3auuu,

obecneymBaloLL X NEPBUYHbIA KOHTAKT

1 MH(opMmMpoBaHue (YpoBeHb
8 YA0BETBOPEHHOCTU - 90%)

Monyyatenu ycnyr ckopee
YA0B/IETBOPEHBLI YPOBHEM
L06pOXeNaTeNlbHOCTU 1 BEXIUBOCTU
paboTHNKOB OpraHu3aluu,
obecneymBatoLLX HeENOCPeSCTBEHHOE
oKasaHue ycnyr (ypoBeHb
YA0BIETBOPEHHOCTN - 95%)

YnyywuTb yCnoBus AOCTYMHOCTM, NO3BONSAIOLLME
MHBaNMAaM Nonyyatb yCnyru HapaBHe ¢ Apyrumu,
obecneyms: nNpejoCcTaBieHe BO3MOXHOCTM
WHBaNMAam no cnyxy (CAyxy v 3peHuto) ycnyr
cypaonepesoguuka (TudaocypLonepeBofunka),

NOMOLLb, OKa3blBaemMyo pa60THMKaMM opraHusauyunn,

npoLueslMn Heobxoanmoe obyyeHmne
(MHCTPYKTUpOBaHue) (BO3MOXHOCTb
CONPOBOX/eHNA paboTHNKaMK opraHu3aumm).

MPUHATL Mepbl MO NOBLILWEHNIO YPOBHA
yA0BneTBOpeHHOCTU nnuy, ¢ OB3 co3gaHHbIMK Ana

HUX YCMIOBUSMMW NONYYeHUs1 06pa3oBaTeNbHbIX YCAyT

01.07.2024 CeMKUH AHfpeit
eoprmesny AUpeKTop
01.04.2024 CeMKUH AHfpeit

eopruesny AUpeKTop

1V. fo6poxenaTeNlbHOCTb, BEX/IMBOCTb Pab0THUKOB OpraHum3auunm

MpoAomKUTL paboTy MO MOBLILIEHNIO YPOBHSA
[06p0XKeNaTeNlbHOCTU 1 BEX/IMBOCTM MepcoHana
opraHusauum npy NepBMYHOM KOHTaKTe C
nonyyaTensaMu ycnyr nytem nposefeHns
NPaKTUKYMOB U MHCTPYKTaXel ¢ COTpyAHUKaMU

OpraHu3oBaTh NPOBEAEHUE TPEHUHTOBbLIX 3aHATMIA
C NefaroroM-ncmxonoroM fo MoBbILLEHUIO Y
pabOTHUKOB, 06ecrneUnBatoLLUX NepBUUHbIi
KOHTaKT, YPOBHS BEX/IMBOCTU U
[06poXenaTenbHOCTU

01.07.2022 CeMKWH AHppeii
[eopruesny gupekrtop
01.07.2022 CeMKWH AHppeii

eopruesny AUpeKTop

MpoBesieHO coBelllaHne ¢ 24.05.2022
paboTHMKaMU LUKO/bI Ha TeEMY:

"9TunKa NpodeccuoHanbLHOro

006LLEeHNs 1 aKTyanbHble

BOMPOCHI KOH(ANKTONOrMKN".

IpoBefeH TpeHUHre ncuxonorm 24.05.2022
no NpoMunakTnke

npogeccnoHanLHOro BbIropaHus

N COXpaHeHuo 3MOLMOHaNbHOT0

3[10p0OBbA.



u

12

13

90% nonyuvareneii ycayr rotossbl
peKkoMeH/0BaTh OpraHn3aLuto

MonyyaTtenu ycnyr He B NOJHOW Mepe
YZ0BNETBOPEHbI OPraHW3aLUOHHbIMU
YCNOBUAMYW OKa3aHusa ycnyr (ypoBeHb
Y[,0BNIETBOPEHHOCTU - 90%)

Monyyatenu ycnyr He B NONHON Mepe
Y[,0BNIETBOPEHBI YCNOBUAMUW OKa3aHWs
yCAyr B LenoM (YpOBeHb
YA0BNETBOPEHHOCTM - 92%)

V. Y10B/IeTBOPEHHOCTb YC/I0BUSAIMU OCYLLLECTB/IEHUS 06pa30BaTeNbHO AeATe/IbHOCTY OpraHm3aLmm

01.07.2022
MoaaepXnBaTh HA BLICOKOM YPOBHE KOMUYECTBO

nonyyateneii 06pasoBaTe/bHbIX YCNyT, rOTOBbIX
PEKOMEH/0BaTb OPraHn3aLMio POACTBEHHNKAM 1
3HaKOMbIM MyTeM NpoBefjeHNs NpoBefeHune
POANTENbCKNUX COBPaHWiA, HEN OTKPbITbIX ABEPEN,
COBMECTHbIX MEPONPUATUIA C POAUTENAMN

01.07.2022

MpoBecTM KOH(EPEHLMIO Mo BOMpocaM opraHu3auuu
NUTaHUS C ydacTuem 06yyatoLnxcs v poguTenein ¢
Liebio MOBbILLIEHUS KAUecTBa NUTaHuUsl

01.07.2022
MoBbICMTb YPOBEHb Y0BNETBOPEHHOCTM YC0BUSAMY

OKasaHus ycayr B Lie/IOM 3a CYeT NpoBefeHns
OTKPbITBIX OTYETHLIX MEPONPUATUI AN
POAMTENLCKOW 06LLECTBEHHOCTU U UMUAXKEBBIX
MeponpuATWiA: fHeli OTKPbITbIX ABepeid, Ny6nnkauui
B COLMaNbHbIX CETAX

CeMkuH AHfpeii Meopruesuy
LUpeKTop

CeMkuH AHppeii Teopruesmy
LMpeKTop

CeMKuH AHppeit [eopruesmy
LUpeKkTop

MpoBefeH NHCTPYKTaX C 24.05.2022
COTPYAHMKAMU LLKO/IbI MO

pa6oTe ¢ xanobamu n

npeAnoXeHNAMmn

NOCTYNalLWMUMM 0T rpaxzaH

MpoBeaeHa poguTenbckas 24.05.2022
KOH(epeHLMa ¢ yyacTmem

obyyvaroLmnxcs n

npeacTaBUTENIMU NuTatoLL el

opraHu3aLum no Bonpocy

opraHu3alumn ropayero nuTaHusa
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MpoBefeHbl AHU OTKPbITLIX 24.05.2022
[Bepeit ¢ npurnaweHnem

pOANTENbCKOI 06LLEeCTBEHHOCTM



